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1. TEPMWHbI

1.1 YKkazaHHble HWXe TepMWHbl U UX ONpeferneHus npuBedeHbl B LUenax e4MHOOOpasHoro npuMeHeHus
NOHATUIN, ynoTpebnsembix B nokanbHblx aktax OO0 «Opbuta-2» (nanee «OnepaTop»), pernaMmeHTUpyoLLmx
npaBoOTHOLLEeHUs mexay OnepaTtopoM 1 ABOHEHTOM, a Takke B JOroBOpax Ha okaszaHue YCnyr:

OpGVITa-Z TOBapHbl€ 3HaKu1, UCnonb3dyemble OAnd nHansungyann3aunm ycnyr, okasblBaeMblX
Op6uTa-2 000 «Opbuta-2»;

(*)I/I3|/|‘-IeCKoe nnu ropunagmnyeckoe numuo, I/IH,U,MBI/I,U,yaJ'IbeIIZ npegnpmHnmarternb, C
AGOHeHT KOTOPbIM 3aKIo4eH ,D,OFOBOp npu BblAeNEHNN ANa 3TnxX Ll,ene|7| aboOHEHTCKoro HOMepa

(HOMepoB) N/MNN YHUKaNbHOrO KoAa MAEHTUdUKaL MK,

ADOOHeHTCKasa nnara

npeaycMoTpeHHbIN Tapuamy pUKCMpoBaHHBIN NnaTex 3a YCnyry, oka3blBaeMmyio B
TeyeHne PacyeTHOro nepunoaa;

AOOHeHTCKanA ceTb

COBOKYMHOCTb TEXHWYECKUX CPEACTB, YCTPOWCTB W KabemnbHbIX NWUHWUIA (BKI.
NpoxodHble  ycunutenw,  pasBeTBUTENW, abBOHEHTCKME  PO3ETKM,  WHbIE
KOMMYTaAUWOHHbIE 3NEMEHTHI), pacnonoxeHHble B [lomelieHun AGOHeHTa oOT
OKoHeuHoro obopyaoBaHus AboHeHTa o obopynosaHus Cetn «Opbuta-2y»;

AOOHEHTCKUM cueT

3anucb B aBTOMaTU3MpPOBaHHOM cucTeme pacdetoB Onepartopa, cnyxalias Ans
yyeTa obbema okasaHHbIX YCrnyr, MNOCTYNMeHUs W PacXO4OBaHUA [EHEXHbIX
CpeacTB, BHECEHHbIX B cyeT onnatbl Ycnyr. AGOHEHTCKNIA cYeT ABMSeTCs eAuHbIM
aons  Bcex Ycnyr, 3akasaHHbix no [oroBopy. Homep AOOHeHTCKOro cueta
onpegensieTcs HOMepoMm 3akntoyeHHoro ¢ A6oHeHToM [loroeopa;

AOGOHeHTCcKoe
obopynoBaHue

(ycTpowcTs),
KoTopoe

COBOKYMHOCTb TEXHMYECKMX W /MnNn NpOorpaMMHbIX  CpPeacTB
ABNSIOLWMNXCA  MNONb30BATENbCKMM  (OKOHEYHbIM)  obopygoBaHMEM,
ucnonb3yeTcs ABOHEHTOM Mpu NonyyYeHun YCnyr;

ACP Onepartopa

CepTI/Id)MLI,MpOBaHHaﬂ aBToMatTM3npoBaHHadaA CuUCTeMa pacydeToB OnepaTopa ona
ydyeTa obbema oOkKa3saHHbIX yCJ'IyF, nocTtynneHna wun pacxogoBaHUA [OEHEXHbIX
cpencTB, BHECEHHbLIX B CHET onnarthl yCJ'IyF;

Jorosop

cornaweHne mexgy Onepatopom u ABGOHEHTOM, 3aklO4YEeHHOe B MOpPSAKe U B
COOTBETCTBMM C HacToswmmu lNMpaBunamu, B COOTBETCTBUM C koTOpbiM Onepatop
00sa3yeTcsi okasbiBaTb ADOOHEHTy Ycnyrn, a AGOHEHT 006s3yeTcs npuHMMaTb U
onnayvBaTb OKasblBaeMble eMy Ycnyrn. Homep [oroBopa onpegensietcs
Onepatopom, coBnagaeT ¢ HoMepoM ABOHEHTCKOrO cyeTa U ABMNSIETCS YHUKANbHbIM
KoOOM naeHTndurkaumm AGOHEHTa;

3oHa obcnyxuBaHus

Tepputopuda, onpependemMmasa JIMUEH3NOHHbIMU YyCroBuAMWM, B npenenax KOTOpOIZ
obecneunBaeTcsa HanM4YMe TEXHNYECKON BO3MOXHOCTH npepnoctaBneHnsa yCJ'IyF

JINYHbIN KaOMHeT

cuctema camoobcnyXnBaHus (aBTOMaTU3NPOBAHHLIN nHTepdec),
opraHusoBaHHasi OnepaTopoM M JoCTynHas Yepe3 ceTb VIHTepHET, Yepes KOTopyio
OnepaTop npepocTtaenseTr AGOHEHTY [OCTYN K CBeAeHMsM 00 OKasbiBaeMbIX eMy
Ycnyrax, pacyeTtax ¢ OnepaTopoMm, pasMellaeT yBeAOMMEHWs, aapecoBaHHble
ABoHeHTy, a Takke obecneuymBaeT camMocToATeNbHOe YynpaBrieHne ABOHEHTOM
YcnyramMm U COBEpLUEHME WHbLIX IOPUOMYECKU 3HAYMMbIX OeWACTBUA. [ocTyn K
JinuHomy «kabuHeTy ocyuwectBnsetcs Ha Cante Onepatopa, a Takke cC
ucnonb3oBaHveM paspabotaHHoro OnepaTtopoM nNporpammHoro obecnedeHus;
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OnepaTop-KOHTpareHT

onepaTop CBsi3U1, CeTU KOToporo npucoeauHeHsl kK Cetn «Opbuta-2» B Lensax
npepocTasneHns AboHeHTam Ycnyr «Opbuta-2y»;

MomelweHune

rnomelleHne, 3aHMMaemoe AGOHEHTOM Ha MpaBe BNadeHus WU Mnosfib3oBaHus, B
KoTopoM pacrnonaraetca A6GoHeHTCckoe obopyaoBaHne. ABOOHEHT rapaHTupyeT
HanuuMe cornacus cobcTBeHHUKa [lomelweHnss Ha ycTaHoBKY ABGOHEHTCKOro
obopynoBaHusa B [lomelweHnn anga uenen okasaHua Ycnyr. HebnaronpusiTHble
nocnencTBusi, CBsi3aHHble C OTCYTCTBMEM TaKOro cornacusi, B T.4. B CBSI3W C
HEBO3MOXXHOCTbLIO NPOAOIPKEHNS OKadaHust Ycnyr, HeceT ABOHEHT;

My6nuyHbIN noka3s

nobon nokas unu coobLlueHne nepenay, TPaHCNUPYEMbIX (PETPaHCIMPYEMbIX) B
MecTe, OTKPbITOM Ansi CBOOOOHOro MOCeLleHWs unm B MecTe, rae npucyTcTByeT
3HAYMTENBHOE YNCIO NKL, HE MPUHAANEXaLWMX K 0ObIMHOMY KPYry CEMbMU;

PacueTHbIN nepuog

nepvod, paBHbIN OQHOMY KaneH4apHOMY MecsiLy;

Caut Onepartopa

www.intrtel.ru (ans A6oHeHTOB — chmsmdecknx nuy), www.intrtel.ru (ans AGOHeEHTOB -
topuanNYecKUX nNuL, UHAMBMAYanbHbIX NpeanpuHumaTenen);

CeTb «Opb6uTa-2»

COBOKYMHOCTb  TEXHWYEeCKMX CpedcTB, MNOCPEAcTBOM  KoTopblx — Onepatop
npegocTtasnsieT AGOHEHTY KOMIMIIEKC YCIyr CBS3W;

CuyeT-3afaBKa

OOKYMEHT, (OMKCUPYIOLLMIA NepeYeHb Ycnyr n paboT, a Takke nepedeHs u
CTOMMOCTb 060pyAoBaHus, nepegaBaemoro AGOHEHTY.

TapudHbIN NnaH

(Tapud)

COBOKYMHOCTb LIeHOBbIX yCroBuii [JoroBopa, onpenensitowmx CToMMOCTb U 06bem
yCnyr, METoAbl pac4yeToB, 0COBEHHOCTU TapudrKaLmm, KOTopble yCTaHaBMMBalOTCS
OnepaTopoM CaMOCTOSITENBHO;

Ycnyru
«Opbuta-2»

(Yenvrun)

ycnyru, okasbiBaemble OnepatopoMm ABOHEHTY Ha OCHOBaHUN HacToswux Npasun n
[orosopa: TenemaTu4eckme yCnyru cBsisu, UHble YCryru.

2. OBLUME NONOXEHUA

2.1. Hactosawwe lNpaBuna paspaboTaHbl B COOTBETCTBUN C OEWCTBYIOLMM 3aKOHOA4ATENbCTBOM Poccumnckomn
depepaumm n perynupyroT oTHoweHus mexay AboHeHToM u OnepaTopom no okasaHuo Ycnyr
«OpbuTta-2», a Takke Mo NPUOBPETEeHUI0 U NpedocTaBneHuio B apeHay obopyaoBaHMs B LENsX OkadaHus
Ycnyr. lMpaBuna cogepxaT YCNOBMS W MONOXEHWs, obsi3aTenbHble AN BCEX YYACTHWKOB OTHOLLEHWNA,
BO3HMKAIOLLMX NPW 3aKM0YeHUM 1 ncnonHeHum florosopa.

2.2. Hactosiwme lMpaBuna, NpunoxeHus K HAM, ycnoeus TapudHbix nnaHoB OnepaTtopa, pernaMmeHTupyroLwme
nopsgok m ycrnoeus okasdaHus Ycnyr «Opbuta-2», BbINONHEHWs paboT, npegocTaBrneHus 0b6opynoBaHwus,
ABNSAOTCA HEOTbEMITEMOM YacTbio [loroBopa, n AGOHEHT, 3akntoumB [JoroBop, cornawaeTcsi ¢ ux ycnosmsamu. B
crny4yae pasHOYTEHMS HOPM, COAEPXaLLMXCs B MHbIX NIOKanbHbIX aktax OnepaTopa, BKII4as yCroBuUsi OKasaHus
oTAenbHbIX Ycnyr, n B HacToawwmx NpaBunax, nocnegHue NMeT NPeMMyLLECTBO, €CMY TONbKO UHOE NMPSMO He
yKa3aHO B TaKMX NOKasbHbIX akTax.

2.3. Hactoswue lNpaBuna perynvpyoT B3auMooTHOLLIEHUS ABOHEHTOB, nony4yatomx yenyrm «Opbuta-2» kak no
Cetn «Opbuta-2», Tak 1 nocpeactsoMm ceTent OnepaTtopoB-kOHTpareHToB. [lpu 3TOM cocTaB ycnyr, ux
nakeTMpoBaHWE MOryT 3aBUCETb OT €CTECTBEHHbIX OrPaHNYeHUn TEXHUYECKOro pecypca ceTeun, NoCpeacTBOM
KOTOPbIX NPeAOCTaBNSATCA YCNyru.

2.4. lMpwn npepoctasneHun ycnyr cea3m OnepaTop AeNCTBYyeT Ha OCHOBaHUN NULIEH3NIA:

nuueHsuss POCKOMHAL30OPa Ha okasaHue menemamuyeckux ycnyz cessu Ne 142092 om 28.07.2016e.,
nuueHsuss POCKOMHAL3O0Pa Ha oka3aHue ycriye ces3u no nepedade OaHHbIX, 3a UCK/TIOYEHUEM yCrly2 Cc8s3U
rno nepedaye OaHHbIX 0511 uesel nepedayqu 2omnocosol uHgpopmayuu Ne 145093 om 28.07.2016e.
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3. NOPAQOK 3AKMIOYEHUA U USMEHEHUA LOMOBOPA. CPOK JEMCTBUA OMOBOPA

3.1. Ycnyru okasbiBaloTCsl Ha ocHOBaHuM [loroBopa, 3akntovaemoro mexay Onepatopom n ABoHeHToM. [loroBop
Ha OKasaHWe ycnyr MOXeT 3aKknuyaTtbCs No TUMNOBbIM popmam, paspaboTaHHbiM OnepaTtopomM B Lensax
ynpoweHuss npouenypbl  odopmrieHnsi. ADOHEHT 00s3aH COOCTBEHHOPYYHO akKypaTHO M pa3dopumBo
3anoNHUTbL U noanucatb 6naHk [loroBopa (ecnv 310 NpeagycMoTpeHo dhopmon goroBopa), [loroBop cumtaeTcs
3aKMYeHHbIM C MOMeHTa pernctpauun OnepaTopom. B npegycMOTpeHHOM 3akoHOO4AaTeNnbCTBOM MOPSAAKe
[oroBop Takke MOXeT ObITb 3akni4eH MyTemM coBeplueHMst AOOHEHTOM KOHKIMIOOEHTHbIX OeNCTBUN,
npeaycMmoTpeHHbIx odepTton OnepaTtopa. B atom cnyyae [loroBop BCTynaeT B CUITy C MOMEHTa aKLEenToBaHUs
AboHeHTOM odhepThl OnepaTopa.

Heotbemnemon yactbio [loroBopa sBnsATCA HacToswue NpaBuna v npunoXxeHus K HAM, BblOpaHHbIV
AB6oHeHTOM TapuHbIN NnaH, YCrnoBus oka3aHwus BblibpaHHbIXx ABOHEHTOM ycnyr, a Takke ycrnosusi odepr,
npuHaTble AGOHEHTOM B ycTaHOBNeHHOM OnepaTopom nopsiake.

3.2. llepeyeHb nepBOHayanbHO 3akas3aHHblX ABOHEHTOM Ycnyr ykasbiBaeTCsa B CHeTe—3asBKe, KOTOpbIn
SABMAIOTCA HeOTbeMnemon YacToto [loroBopa, unu B [loroBope (ecnu 3ato NpeaycMOTPEHO COOTBETCTBYIOLLEN
dopmon gorosopa). CocTtaB n yCcnoBus okasaHust Ycnyr onpefensetcsl BolopaHHbIM ABoHeHTOM TapudHbIM
niaHoM Ha Ycnyry, KOTOpbii C MOMEHTa 3aka3a ADOHEHTOM CTaHOBUTCSH HEOTbeMIIeMOM 4vacTbio [loroBopa.
Monb3oBaHue Ycnyramm OnepaTtopa o3HavaeT 6e3ycrnoBHoe cornacue ABOHEHTa ¢ HacToswmMK NpaBunamu,
[orosopom 1 ycrnosusimn BbibpaHHoro TapudHoro nnaHa (tapuda).

3.3. [oroBop ¢ AGOHEHTOM — (OM3NYECKMM JTMLIOM, 3aKITHOYAETCS B LENSAX MCMOMb30BaHMSA NocrnegHum Ycnyr s
MNINYHBIX, CEMENHbIX, AOMALLUHUX U WHbIX HYX, HEe CBA3aHHbIX C OCYLLEeCTBIIEHMEM npeanpvHUMaTenbCKOW
OEesATeNnbHOCTH.

3.4. lpaxgaHuH Npu 3aknoyeHun [JJoroBopa npegbaBnseT JOKYMEHT, YOOCTOBEPSIOLWMIA €ro SINYHOCTL, a Takke
KOMUIO [OKyMeHTa, MOATBepXaalowero npaBo BrageHust u (unu) nonb3oBaHusa [lomelwieHuem (B cnydvae
NOAKMIOYEHUS yCcrnyr MecTHon TenedoHHon cBA3n). [lepeyeHb AOKYMEHTOB, YAOCTOBEPSIOLMX TNUYHOCTb,
onpegensietca OnepatopoM B COOTBETCTBMM C AEUCTBYIOLLMM 3aKoHoAaTeNbLCTBOM Poccuickon ®epepauun.

3.5. Ecnn wuHoe He cornacoBaHo CtopoHamu B [JoroBope, MNOCMEAHWA CYMTAETCA 3aKMOYeHHbIM Ha
HeonpeaeneHHbIn cpok. o xenaHuto ABGOHeHTa MOXeT ObiTb 3akrnuyeH cpodHbii [loroBop. B crniyyae
3aknoyeHms CtopoHamu cpoyHoro [JoroBopa, ecnm MHOe He YCTaHOBMEHO OENCTBYIOLNM 3aKOHOO4ATENbCTBOM
Poccuiickonn depepaumun, ero gencTBMe NpoafieBaeTCs Kaxabld pas3 Ha Ccregylwuin nepuod, paBHbIn
nepBoHa4anbHOMy CPOKy Aencteus JoroBopa, ecrniv AGOHEHT He 3aaBuT 06 obpaTHOM He no3gHee, Yem 3a ABe
HeJenu 00 OKOHYaHUS CpoKa ero AeNCTBUS.

3.6. OdhopmrieHne apeHabl 060pyaoBaHus ans AGOHEHTOB — hmanyecknx nuy, (B cnydasix, npeayCMOTPEHHbIX
Tapudamu Onepartopa) NpomnsBoguTCsa crieayolmm obpasom:

HavMeHoBaHne 0b6opyaoBaHUA, pasmep apeHHbIX nnaTtexen (B COBOKYMHOCTM — LieHa JoroBopa
apeHbl), CPOK apeHabl U HEKOTOPbIE UHble YCINOBUS apeHbl OnpeaensaTcd COOTBETCTBYIOLWMM TapudHbIM
nnaHom Onepatopa;

° B nonb3oBaHne ABGOHEHTY npenocTaBnseTcs akTMBMpoBaHHOe obopyaoBaHue — ABOHEHT umeeT
BO3MOXHOCTb MOMb30BaHMsA 0O6OpYyAOBaHMEM TOMbKO MPU COEAMHEHUMM C CUCTEMOWM aBTopusaumm ocTtyna K
Ycnyram, T.e. npu BknodeHun ABOHEeHTY pAoctyna K Ycnyram, Ans NonyyYeHust KOoTopbix Heobxoaumo
obopynoBaHune. ApeHdHas nnata 3a nonb3oBaHve obopyaoBaHveM B3auMaeTcs 3a PacuyeTHbn nepuogd, B
TevyeHue koToporo ABOHEHT nonb3oBarncs Ycnyramu, Ansi Nony4YeHnsi KOTopbix Heobxoanmo obopygoBaHue.

° npuemka u Bo3BpaTt obopyaoBaHns ABOHEHTOM OCYLLECTBSETCA Ha OCHOBaHUWU CHeTa-3asiBKu, B
KOTOPOM YKa3blBa€TCA CEpUMHBIN HOMep obopydoBaHWs, 4YTO 4HABMSETCS MNOATBEPXKAEHWEM Mnepenayun
obopynoBaHus AGOHEHTY, Npu HeoOXOOUMOCTM OMUCHLIBAKTCS MNOBPEXAeHUs 0bopydoBaHust (ecriv Takue
UMELOTCS), KOMMMEKTHOCTb 0bopyaoBaHus. B noaTeepxaeHve nepenaym n npmeMkn obopyaosaHusd, AGOHEHT 1
npeactasutens OnepaTopa NPOCTaBnsAOT COBCTBEHHOPYYHbIE NOANUCKU B cHeT-3asiBke. OopMneHHas Takum
o6pa3om cyeT-3asiBKa 3amMeHsieT cobon akT NpuemMkn-nepesaym obopyaoBaHns.

MonoxeHus HacTosAwmx MNpasun, ycnosus, nsnoxeHHole B TapncdHoM nnaHe Onepartopa, U OTMETKM B
cueTe-3asiBKe B OTHOLLEHUM apeHabl 06opyaoBaHuMs, B COBOKYMHOCTM cofepxaT BCe HeobxoauMble yCrnoBus
poroBopa apeHAbl obopypoBaHus. lNoanucaHne cuyeta-zasBku ABoHeHTOM M npeactasButenem OnepaTopa
ABMNSieTCA MNOATBEPXAEeHUeM Toro, 4yto CTOpPOHbI AOCTUIMN AOrOBOPEHHOCTU B OTHOLUEHMM BCEX YCIOBUWN
apeHabl M 3aKMioyYunu JOoroBop apeHabl 000pyooBaHUSA, MOMMEHOBAHHOIO B cyeTe-3asiBke. HuKakux WHbIX
OOKYMEHTOB B CBA3M C apeHoun obopynoaHnsi CTOPOHbI He OPOPMASIOT.

3.7. NameHeHwne [JoroBopa ogopMnsieTcs nyTem 3akoyeHns JOMNOSNHUTESNTbHOMO cornalleHns B MMCbMEHHON
dopme, 3a UCKITHYEHNEM N3MEHEHWIA U JOMOSTHEHWI, ocyLlecTBnsseMbix CTOpOHaMun B OQHOCTOPOHHEM
nopsgke B COOTBETCTBMM € [JoroBopoMm, HacToswmmn lNpaBmunamm nnu sakoHogatensctBom Poccuiickon
depepaummn. 3aknoyeHnem JONONHUTENBHOMO CornalleHms B MMCbMEHHON hopmMe npusHaeTcs obmeH
CtopoHamMu foKyMeHTaMu, a Takxke coBepLueHne AGOHEHTOM KOHKMIOAEHTHbIX AENCTBUIA, NepeyveHb 1 Nopsaok
OCYLLIEeCTBMNEHMS KOTOPbIX onpeaenstoTca OnepaTtopom.

5
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MpeanoxeHnem Onepatopa 06 namMeHeHUn n/vnu gononHeHun (ganee — nsmeHeHus) [loroeopa, B TOM
yucrnie Hactoswux [paBun, TapudHbIX NNaHOB, 4ABMseTCA ONybrnvkoBaHME TekCTa W3MEHEHUN
cooTBeTCTBylOLEro AokymeHTa Ha Canrte Onepartopa, a Tawke AOBedeHMEe YKa3aHHbIX W3MEHEeHWh [o
BceobLLero ceeaeHnst B ogucax obenyxmnsaHma Onepatopa He MeHee 4yeM 3a 10 (aecATb) KaneHaapHbIX AHeN
[0 Aatbl BCTYNNEHNS TakUX UBMEHEHWUIA B CUIy.

MpuHaTHem ABGoHeHTOM npeanoxeHus o6 nameHeHun Jorosopa ([MpaBun) SBNAOTCA KOHKMIOAEHTHbIE
OencTBns No MCrnonb3oBaHuIo n/mnmn onnate Ycnyr, okasbiBaemMbix OnepaTtopoM Ha HOBbIX YCIOBUSX, Nocne
BCTYNMEHUA U3MEHEHWI B CUIY, @ TaKKe OTCYTCTBME OTKa3a OT TaKMX U3MEeHeHW, HanpaBneHHoro AGOHEHTOM
B agpec Onepartopa B TedyeHune 10 (mecAtn) kaneHgapHbIX OHENW C MOMeHTa OnybrnvMkoBaHWUS W3MEHeHUI
Horosopa ([Mpaswun).

3.8. ADOHeHT BMNpaBe B nopsgke, NPeayCMOTPEHHOM HacToswumu [lpaBunamu, U3MEHATb NepedeHb
okasbiBaeMbIx Ycnyr n/vnvn TapudHbin nnaH, ysegommus 06 atom Onepartopa.

3.8.1. ABOHeHT — dm3uyveckoe nNuULO MOXET HanpasuTb OnepaTopy 3asiBneHve o6 mamMeHeHuu Ycnyr u/unu
TapudHbIX nnaHoB NOGbLIMKU, JOCTYMHLIMKM ABOHEHTY cnocobamu, B TOM YUCHIE: MO pakCy, SMEKTPOHHOM NnoYTe,
no noyte, Yepes JIYHbIN kKabUHET, NIMYHO B ochmcax obcnyxmBanHnsa AGOHEHTOB. ABOHEHT — chmamdeckoe nmuo
BrpaBe NpoM3BECTU U3MEHEHME MepeYvHs okasbiBaeMblX YCnyr u/unu TapudgHoro nnaHa no tenedgoHy

+7(499)940-40-00. 3asBneHus OeNCTBYIOT C MOMeHTa ux peructpauun Onepatopom. B cnyvae, ecnu gns

OTOENbHbIX BMAOB YCNyr OEWCTBYIOLMM 3aKOHOOATENLCTBOM NPeAyCMOTPEHbI crneumanbHble TpeboBaHus K
nopsiaKy Mx 3akasa WUnvM U3MEHEHUs, Takne LENCTBUS OOSMKHbI ObiTb COBEPLUEHbI B NOPSAKE, YCTAHOBEHHOM
3aKoHO4AaTEeNbCTBOM.

3.8.2. B cnyyae HanpaBneHus 3asBrieHust N0 akcy UM SNEKTPOHHOW nodte ABGOHEHT AormkeH yoeamTbcs B
TOM, UTO 3agBreHue nonyyeHo W  3apeructpuposaHo Onepatopom (ten. +7(915)015-03-56,
intertelecom300@yandex.ru).

3.8.3. Ucnonb3oBaHue JIMyHOro kabumHeTa BO3MOXHO Mpu YCroBUM aBTopu3auun ABGOHEHTa nyTeMm ykasaHusi
Homepa ABOHEHTCKOro cyeTta M cneumanbHO HasHayeHHoro napons. Joctyn B JIMuHbIA KabuMHET MOXeT BbiTb
npegoctaBneH Ha Cante Onepartopa, a Takke C WCMNOMb30BaHWEM OMNpedenieHHbIX WHTepdencoB
(NpunoxeHun), YHKLMOHUPYOWKNX B ceTn NHTepHeT. epevyeHb OENCTBUIA, OOCTYMHBLIX K COBEPLUEHUIO B
JInuHom kabuHeTe, onpepensdetca OnepaTopoM U MOXET WM3MEHSATbCA B OO4HOCTOPOHHEM nopsiake. Bce
OENCTBUS, COBEPLUEHHbIE B JINYHOM KabuHeTe npu yCrnoBUM aBTOPU3aLMKN, CHUTAIOTCS COBEPLUEHHLIMU NINYHO
ABOHEHTOM.

ABOHEHT HeceT OTBETCTBEHHOCTb 3a COXPaHHOCTb YCTAHOBIEHHOro naponsd k JlInyHomy kabuHeTy 1 3a
yObITKM, KOTOpble MOryT BO3HWKHYTb MO MpuUYMHE Mepedayn napons TpeTbMM nuuam  u/unm
HeCaHKLMOHUPOBAHHOIO MCMOSIb30BaHMS Napons TPETbUMN NuLamMu.

3.9. MameHeHne komnuyectBa YCnyr OCyLIECTBNSETCA B AaTy, YKalaHHyto AOOHEHTOM M COrfacoBaHHYK C
OnepaTtopom. UN3meHeHne TapudHOro nfaHa Ha BbiOpaHHyt0 ABGOHEHTOM Ycnyry npou3BOAMTCHA C NEpPBOro
yncna KaneHgapHoro Mecsua, ecnvM MHOe He npeaycMoTpeHo [JOoroBopoM WM YCROBUMSIMU  OKa3aHus
KOHKpeTHOW Ycnyru.

3.10. OnepaTop BrNpaBe CaMOCTOATENbHO YCTaHaBNMBATL NepeyveHb okasbiBaeMblx Ycnyr, TapudHblie nnaHbl, a
Takke yCTaHaBnMBaTb W/UNN N3MEHATb OTAENbHbIE Tapudbl HA YCnyrn, onpeaensTb UHblE LIEHOBbIE YCIOBUS
npefocTaBneHnss Ycnyr, npegocTaBrneHne KOTOpbIX OCYLLECTBNSAETCH B pamkax BblOpaHHOro ABOHEHTOM
TapudpHoro nnaHa.

OnepaTtop u3BeLLiaeT AGOHEHTOB - (PU3UYECKMX UL, O BBEAEHUN YKa3aHHbIX U3MEHEHU HE MEHee YeM
3a 10 (Jecatb) kaneHOapHbIX OHEN OO MOMEHTa BCTynneHws ux B cuny Ha Cante Onepartopa, a Takke B
MecTax obcnyxuBaHuss AGOHEHTOB wu/MnNu Yepes cpeacTBa MacCoBOW WHOpMauun, ykasaHHble Ha CanTte
OnepaTtopa, B cny4ae ecnu Takast 06593aHHOCTb NpegyCcMOTpeHa AeNCTBYIOLWUM 3akoHo4aTensCcTBoM PO.

HononHutensHble yBeAOMIEHUS MOTYT HaNpaBnsTbCs MHbIM cnocobomM. OnepaTop BnpaBe HanpaensTbh
ABOHEHTaM [OMOSTHUTENbHbIE M3BELEHVWS B COOTBETCTBMM C HACTOALMM MYHKTOM, B TOM 4uCre MyTem
pasmMelleHnss uHpopmaumm B JInyHOM KabuHeTe, nyTem OTNPaBKM COOOLLEHWMA Ha 3NEKTPOHHYK MOuTY,
TenedgoH AGOHEHTa 1 Yepes CMCTEMbI MTHOBEHHOro obmeHa coobeHnsimm (“Whatsapp”, “Viber”, “Telegram” un
apyrve), MHpopMMpoBaHNs NyTeM aBTOMaTU4eckoro o63BoHa.

3.11. Bakntovas [Jorosop, ABOHEHT TeEM CaMbIM BblpaxaeT corfacue Ha nonyyeHne pekrnamMmHbIX MaTepuanos OT
OnepaTtopa, B TOM 4uUcrie, NO CETU 3MEKTPOCBA3M, NyTEM MNokKasa NepcoHanM3npPoBaHHbIX pPeKNamHbIX
COOBLLEHNN Ha CTpaHMLax JOMEHHOro uMeHu intrtel.ru nepeoro, BTOpOro 1 nocrneayoLmx ypoBHeN.

3.12. B cooTtBeTcTBUM CO CT. 6 PenepanbHoro 3akoHa ot 27 uonga 2006 r. Ne 152-03 «O nepcoHanbHbIX
OaHHbIx» OnepaTtop B Uensx 3aknyeHusa wn/vmnu ucnonHeHusa [doroBopa, a Takke B Uensx cobniogeHus
OencTByloLLero 3akoHoaaTenbcTBa obpabaTbiBaeT nepcoHanbHble AaHHble ABGoHeHTa ¢/6e3 Mcnonb3oBaHUS
CBOMX MporpaMMHoO-annapaTHbix cpencTtsB. [log obpaboTkon nepcoHanbHbIX AaHHbIX MOHMMaeTcs mnwboe
nencreune (onepauusi) UM COBOKYMHOCTb AEWCTBUIA (onepaumin), CoOBepLlaembiX C MCMOfb30BaHUEM CPEACTB
aBTOMaTU3aumMu unm 6e3 Ncnonb3oBaHNs TakKNx CPeacTB C NEPCOHANbHLIMKU OAaHHBIMK, BKITlOYas cOop, 3anmchb,
cucTeMaTM3auuio, HakoneHue, XxpaHeHne, B T.4. KONMUA OOKYMEHTOB, YOOCTOBEPSAOLWMUX JINYHOCTb, YTOYHEHNE
6
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(obHOBMEHME, W3MEHEHME), W3BMEYEHME, WCMONb30BaHWe, o0be3nuunBaHMe, ONOKMpOBaHWe, yaaneHue,
YHUMTOXEHNE NepCoHarbHbIX OaHHbIX.

O6GpaboTka nepcoHanbHbIX OaHHbLIX OCYLLECTBISIETCA B LENsSX MCnornHeHus [oroBopa, B TOM 4ucrle
Ons uenein aboHEHTCKOro, CEPBUCHOrO U CrpaBOYHO-UHGOPMALMOHHOIO obcnyxmMBaHUs ABGOHEeHTa, B T.u.
BKIIOYEHUSI B AaHHble Ans MHPOPMaLMOHHO-CNPaBOYHOrO OGCMYXMBaHNS, OKasaHus eMy YCryr, HepaspbiBHO
cBsi3aHHbIX C¢ Ycnyramu OnepaTtopa, B3biCKaHWs AeOMTOPCKOM 3aO0SMKEHHOCTU 3a YCrnyru, XpaHeHus
[loroBopoB 1 JOroBOpPHOW AOKYMEHTaAUUN, B MHbIX LENsiX, HepaspbiBHO CBSA3aHHbLIX C UcronHeHnem [oroeopa,
a Takke pna cobntogeHns Onepatopom TpeboBaHWIA AENCTBYHOLWEro 3akoHopatenbctBa. Ob6paboTka
NnepcoHarbHbIX AaHHbIX OCYLLECTBSIETCA C MOMEHTA 3akntoveHus [loroBopa v Ao npekpallieHust 0683aTensbeTs
CtopoH no [loroBopy, a Takke [0 MCTEYEHUS] CPOKOB XpaHEHWUsl MepPCOHanbHbIX AAHHLIX U MNEPBUYHbIX
OOKYMEHTOB, YCTaHOBMEHHbIX 3akoHopaTenbcTBOM. B cnyyae, ecnn Onepatop nopy4aeT o06paboTky
nepcoHarnbHbIX AaHHbIX AOOHEHTa TPeTbeMY NULY B LENsX 3akniyeHuss u (unu) mcnonHeHust [dorosopa,
CTOPOHON KoToporo sensieTcs AGOHEHT, M (MnM) B LEnsX OCYLECTBMEHUS MpaB U 3aKOHHbIX WHTEPECOB
Onepatopa unu AGoHeHTa, cornacve ABGOHEHTa Ha 3TO MOopyyeHWe, B TOM 4uUCrne Ha nepejadvyy ero
nepcoHarnbHbIX AaHHbIX TakoMy TpeTbeMy Ny, 06paboTKy NepcoHanbHbIX OAHHbLIX TAKUM TPETbUM fULIOM B
COOTBETCTBMM C NopyyeHnem Onepartopa, He TpebyeTcs.

4, NOPAOOK NOAKNIOYEHUA U OKA3AHUA YCIIYT

4.1. BO3MOXHOCTb oOkasaHusa Ycnyr «Opbuta-2» onpefensieTcs HanuuMeM TEeXHUYEeCKOM BO3MOXHOCTU
npegocTaBneHnst Ycryr, B TOM 4WUCIEe HaNMMYMEM W XapaKTEpPUCTMKAMM WUMERLNXCS Y AboHeHTa
ABoHeHTCckoro obopyaoBaHnsa n/mnn AGOHEHTCKON CETU, AOMOSTHUTENBHOrO 000opyAoBaHus, obecneymBatoLLEero
coefuHeHne ¢ CUCTEMON aBToOpM3aLnmn gocTyna K Ycnyram.

4.2. [o 3akntoveHus [oroBopa OnepaTtop Ha OCHOBaHWWM MOLAHHOIO €My noTeHUManbHbIM aboHEeHTOM
3asBreHns, NpPOBOAUT MNPOBEPKY HanMuMsg TEXHMYECKOM BO3MOXHOCTM oOKasaHua Ycnyr. [loTeHuuanbHbIn
aboHeHT B cnyyae HeobxooumocTu ob6sA3aH MpefocTaBuTb YNONMHOMOYEeHHbIM nuuam Onepartopa AocTyn B
MomeweHna B cornacoBaHHoe CTOpoHaMM BPeEMSi B LIENSX PeLUeHnsa Bonpoca O TEXHUYECKONW BO3MOXHOCTU
npefocTaBneHns 4ocTyna Kk Ycnyram.

OxasaHue Ycnyr «Opbuta-2» HauMHaeTcs nocne BbINOMHEHMs paboT no nogknoveHuto ABOHEHTCKON ceTn 1
AboHeHTCckoro obopynosaHusa k Cetn «Opbuta-2» wn/vnu nogknodeHnto Yenyr «Opbuta-2». MNogkniodeHne K
Cetn «Opbuta-2» npou3BOAUTCH B CPOKW, COrnacoBaHHble npu 3akase Ycnyr mexay OnepatopoMm u
AboHeHTOM. [loaTBepxaeHWem akTa BbINOMHEHUS YKa3aHHbIX paboT M gaThl Hayana okasaHusa Ycnyr
ABMNSAETCA cyeT-3asiBka Ana AGOHEHTOB — PU3NYECKNX NN,

Mpn camocToaTensHOM noaknioveHun Ycnyr ABOHEHTOM [aTol Hadana okasaHusa Ycnyr siBnseTtcs garta
akTnBaumm cootBeTcTByOWmMX Yenyr AboHeHTy B ACP OnepaTtopa.

4.4. He nosgHee 3 (Tpex) pabouymx AHen C MOMeHTa 3aknoyeHus [oroBopa W BbiNonHeHWs paboT no
NoAaKINIOYEHMIO (eCnu MHoe He npeaycmoTpeHo [loroBopom) ABOHEHT 06s3aH BHECTU Ha AOOHEHTCKUIM cyeT
nnaTexu 3a BbIMOJSIHEHHblE paboTbl, nNpuobpeTeHHoe obopyaoBaHME W 3akas3aHHble Ycryrh. Ha MoOMeHT
Hayana OKa3aHusi COOTBETCTBYKLUMX Ycnyr 6anaHc ADOHEHTCKOro cyeTa AOJPKEH ObiTb 4OCTATOYHbIM AOJS
onnartbl YCnyr.

4.5. Mo 3aka3zy AboHeHTa OnepaTop MOXET BbINOMHUTL paboThl NO Npoknagke ABOHEHTcKon ceTtn. PaboThbl
nognexar AononHuTenbHon onnate AOGOHEHTOM B COOTBETCTBMM C Tapudamn, YCTaHOBIEHHBIMU
Onepatopom, ucxogss ns obbema NPoBOAUMBLIX MOHTaXHbIX paboT. lNMpn aTtom AGOHEHT cornallaeTcs, 4YTo
OnepaTop ocywecTtsnsaetr opraHudaumio ABGOHEHTCKOM CceTM No [JOCTYMHOM MOBEPXHOCTU CTeH/nona.
MoateepxaeHneM cbakTa BbINOMHEHUSA yKaszaHHbIX paboT M gaTbl Havana okasaHusa Ycnyr aBnsieTca cyeT-
3asBka anst AGOHEHTOB — husndecknx nuu,.

4.5.1. NapaHTUiAHbIA CPOK Ha paboThbl MO npoknagke ABOHEHTCKOW CeTu cocTaBnseT 14 kaneHgapHbIX OHEN C
0aTbl BbINONHEHUS paboT.

OnepaTtop ocBoboxaaeTcsa OT 0653aHHOCTY OCYLLECTBNATb rapaHTMnHoe obenyxnsaHne AGOHEHTCKOM

CETU, ECNN HENCMPABHOCTb BO3HUKNA:

° B pesynbTaTe MexXaHW4ecKoro nospexaeHnsa anemeHToB AGOHEHTCKON ceTy;

o  BCNeAcTBME CaMOCTOATENbHOIO n3ameHeHnst AboHeHToM ABOHEHTCKOW CETU;

° B pesynbTaTe NoakmnoyeHns kK AODOHEHTCKOW CeTn YCTPOWUCTB, HE NpeHa3HayYeHHbIX ANns Nony4yeHus
Yenyr
; ° MO NPUYUHE OTKITIOYEHUS U/unn cbos anekTponuTaHusa Ha Tepputopmun ABGOHEHTA;

o B cnyyae noBpexaeHua ABGOHEHTCKOM ceTu B pesyrbTaTe noxapa, 3aTonfieHusi, CTUXUAHOIO
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OencTBust, XMLLEHUS U/ YMbILLIIEHHOTO NOBPEXAEHUS;
° B cnyyae HecobnogeHuss AGOHEHTOM Mep anekTpobe3onacHOCTU.
B cny4yae opraHusaummn OnepaTtopoM nocrnerapaHTUMHOro, HerapaHTUMHOMO peMoHTa 1 0BCnyXMBaHNA
paboTbl NPON3BOASATCS NO ENCTBYHOLNM Ha 3TU BUAbI paboT pacueHkam Onepartopa.
4.6. Obsa3aHHOCTb MO HacTporke ABOHEHTCKOro obopyaoBaHMSA Bo3naraeTcs Ha ADOHEHTa, ecnn MHOe He
npegycMoTpeHo cornaweHnem mexay Onepatopom n AGoHeHToM. Ecnun ans nonydyenus Ycenyr «OpbuTa-2»
TpebyeTcs ycTaHOBKA AOMNOMHUTENBHOrO 060PYA0BaHUs], TO Er0 YCTaHOBKA, HAacTpomKa

N COOTBETCTBYIOLLAA HAcTporika ABOHEHTCKOro obopyaoBaHus NPOM3BOAUTCA TEXHUYECKMMU creumannctamu
OnepaTtopa B cooTBeTCTBMM C Tapudamm OnepaTopa.

4.7. B Tom cnyyae, ecnu y ABoHeHTa umeeTcs coGCTBEHHOe obopyaoBaHue, HeobxoamMmoe AN MonyvYeHus
Yenyr «Opbuta-2», Onepatop He HeceT OTBETCTBEHHOCTM 3a Hagnexailee (yHKUMOHMPOBaHWE AaHHOro
obopygoBaHNs U Ka4yecTBO MOMydYaeMbiX MOCPeACcTBOM 3TOro obopygoBaHusa Ycnyr. B cnyyae ecnm no
XenaHmto AGoHeHTa k Cetn «Opbuta-2» nogkntovaeTcss cyuwlecTByowass y ADOOHeHTa pa3Boaka
(cMoHTUpoBaHHasa He Onepatopom), OnepaTop rapaHTUpyeT Hagnexaiwlee KayecTBO YCIyr TOMbKO B TOYKe
npucoeauHeHnss AboHeHTckon ceTn k CeTn «Opbuta-2».

4.8. Onepatop MOXeT 3a nnaty npegoctasnte AGOHeHTY obopyaoBaHue, HeobxoamMMoe Ans nonyvyeHus Ycnyr,
B COOTBETCTBMU C Tapudamn OnepaTopa.

4.9. MapaHTUIHbIN Cpok Ha obopyaoBaHue, NnpuobpeteHHoe AboHeHTOM y OnepaTtopa, coctasnseT 12
MecsILieB, Ha KOMMMeKTyoLWwune — 3 Mecsua, ¢ MOMeHTa nepefaym obopynosaHus AGOHEHTY.

Ecnn npu HopmanbHOW akcnnyataumm obopynoBaHus, npuobpeteHHoro y Onepartopa, B TedeHue
rapaHTUMHOrO Cpoka obHapyXaTca AedeKTbl B KOHCTPYKLMM, MaTepuanax, KOMMMEKTYWnx unm cbopke,
OnepaTop, NO CBOEMY YCMOTPEHWIO OTPEMOHTUPYET WnM 3amMeHuT obopyaoBaHWE/KOMMMEKTYoWue Ha
aHanoru4Hoe.

[apaHTVa npegocTaBnsAeTCs TONbKO Npy npeabsBreHMn AGOHEHTOM noafiexallero 3amMmeHe/peMoHTY
obopyaoBaHus NM60 KOMMMAEKTYHOLLMX.

[daHHas rapaHTus He pacnpoCTpaHsieTCs Ha HEeMCMNPaBHOCTU, BO3HMKLLME B pe3ynbTaTte HOpMarbHOro
n3Hoca obopynoBaHMsi, a Takke HenpaBUIbHOro obpalleHnss ¢ obOopyAoBaHMEM, BKIYasA, HO He
OrpaHM4YMBasiCb, WCMOMb30BaHNEe OOOPYAOBaHUA He MO Ha3HA4YeHUMI0 M C HapyleHMem pPyKOBOACTBA
none3oBaTens. B yacTHoCTW, JaHHas rapaHTUs He pacnpoCTpaHAeTCs Ha:

o paedeKkTbl, BO3HMKILME B pe3ynbTaTe BO3OENCTBMS MOJSIHWM, BOAbl, OFHsl, BOEHHbIX OEWCTBUNA,
06LeCcTBEHHbLIX BECNOPSAKOB UMM UHBIX NPUYUH, OTHOCALLMXCS K paspsany dopc-MaXKopHbIX;

o obopygoBaHMe, Ha KOTOPOM 3TUKETKA C CepuHbIM HOMEpOM MOBpEeXAeHa, ucnadvkaHa,
OTCYTCTBYET, MO0 HeunTaema;

o paedekTbl nnm noBpeXaeHus, BO3HUKLLME B pesynbTarte HenpaBWbHOM
TpaHCNOPTUPOBKM/Neperpy3km nnmn uanyeckoro BO3oeNCTBUS;

o obopygoBaHue, KOTOpOE MNPOAOIKano 3KCMIyaTUpoBaTbCA C HEYCTpaHEHHbIMM HegocTaTKamMu
(HemcnpaBHOCTAMM), NIMOO HEUCMPABHOCTU B KOTOPOM BO3HUKIIM BCIEACTBME TEXHMYECKOro obcryxunBaHus
UM peMOHTa NLamMm Unu opraHn3auusMm, HeynonHoOMovYeHHbIM1M OnepaTopom;

o BHelWHWe aedekTbl, BO3HUKLUNE B NpoLecce akcnnyaTauum obopyaoBaHus;

° HeMcnpaBHOCTW, BO3HMKLUIME B pe3ynbTaTe YCTAHOBKM  OOMNOSIHUTENbHBLIX  KOMMOHEHTOB,
Moaudukaumm obopyaoBaHMA UMM YCTAHOBIIEHHOrO Ha HeM nporpamMHoro obecneveHus, pemoHTa
obopyaoBaHusa nuuamm, He ynonHomMoveHHbIMK OnepaTtopom;

° HencnpaBHOCTW, BO3HWKLLUME B pesynbTaTe UCMOMb30BaHWUA KOMMMEKTYLWMX nmbo akceccyapos,
KOTOpbI€ He ABMNSTCSA N3rOTOBIIEHHLIMU CieLManbHO AN AaHHOro o6opyaoBaHus;

o obopynoBaHMe C NMOBPEXOEHHOW MNIoMBOoN.

B cnyyae opraHusaumm OnepaTtopomM nocnerapaHTUNHOrO, HErapaHTUNHOMO PeMOHTa U 0BCNYXXMBaHNS
paboTbl NPOU3BOAATCS NO AENCTBYIOLWLNM Ha 3TU BUAbI paboT pacueHkam Onepartopa.

4.10. V3ameHeHve wunu nepemMeLleHne CMOHTUpOBaHHOM ABOHEHTCKOM ceTu, BKN4Yas obopyaoBaHue,
nponssoamutcs OnepaTopom no 3anpocy ABOHeHTa B COOTBETCTBUM C AencTByoWwuMmM Tapudgamm Onepatopa.
4.11. OnepaTop npenocTaBnsAeT yCryrn CBSA3M KPYrnoCcyTOYHO, eXeAHEBHO, 6e3 nepepbiBOB, 3@ UCKMOYEHNEM
npoBeaeHus ¢ cobniogeHnem TpeboBaHW OEWCTBYHOLLEro 3akoHoAaTenbCTBa HEOOXOAUMBIX PEMOHTHbLIX Y
npocumnaktTuyeckmx pabot. TexHuyeckne TpeboBaHWS U 3HAYEHWUsI MOKasaTeren KayecTBa OKasaHus ycnyr
«OpbuTta-2», B COOTBETCTBMM C KOTOPbIMW OKa3biBAOTCA YCNyrn CBA3W, NpuBegeHbl B [punoxeHunm k

HacTosawmm NMpasunam.

4.12. Tlpn BO3HUKHOBEHWW HEUCMPABHOCTEWN, MPEnaTCTBYIOLLMX MOfb3oBaHuio Ycnyramu, ABGOHEHT noaaet
COOTBETCTBYIOLYIO 3asBKy Onepatopy (4epe3 Cant Onepatopa, JInyHbin kabuHeT, No TenedoHy, B oduce
obcnyxuBaHus 1 T.n.). B cnyyae ecnun HencnpaBHOCTL Bbi3BaHa KpYMnHOW aBapuen Ha cetu ceasn Onepartopa,
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3aTparvBatoen 6onee ogHoro ADoOHeHTa (aBapus Ha MarucTpasnbHbIX JIMHUSAX, CTAHUMOHHOM 060pyAOBaHUN U
T.n.), OnepaTop He3amegnuTENbHO MpUCTyNaeT K nukBMauun asapuun. B aTtom cnyyae npm mMaccoBom
obpaweHnn AboHeHTOB Onepatop BrnpaBe BMeCTo ukcaumm obpalweHnin ABGOHEHTOB UCMONb30BaTb
aBToMH(OpMaTop, KOTOpbIN ByaeT npeagoctaBnaTb ABOHEHTaM HeOBXoAUMYO MHOPMALUIO.

4.13. OnepaTop He HeCeT OTBETCTBEHHOCTWM 3a HeAOCTaTKM YCNyr, BO3HUKLIWE BCMEACTBUE WUCMONb30BaHMS
ABOHEHTOM HEWCNpPaBHOro, He OTBEYALLEro YCTAHOBIEHHLIM TpeboBaHMAM ABOHEHTCKOro 0bopyaoBaHUS,
nn6o ABoHeHTCKOro 0bopyaoBaHUSA, KOTopoe ObiNo U3MEHeHO unn moauduuupoBaHo 6e3 cornacoBaHus ¢
npounssoguteneMm n OnepatopoM. Ecnv ana nonyyeHus Ycnyr ucnonb3dyetca ABoHeHTckoe obopyaoBaHue,
KoTopoe TpebyeT aHeprocHabxeHnsi, OnepaTop He HeECET OTBETCTBEHHOCTU 3a NepepbiBbl B OKasaHuM YCnyr,
BbI3BaHHbIE OTCYTCTBMEM, NepebosiMm B TaKOM 3HEPrOCHabXeHNN.

4.14. Onepatop MOXET MPUOCTAHOBUTb OKas3aHue YCNyr B Cryvyae BO3HUKHOBEHWS aBapUMHbIX CUTyaLuw,
NpenaTCTBYIOLWMX [AarbHENWweMy OKasaHuilo Ycnyr, a Takke Mpu HeobXOAMMOCTM npoBedeHus OpYrux
PEMOHTHBIX W/UNM NpodunakTU4eckmx paboT, paboT MO PEKOHCTPyKuMM (MoaepHusauumm) cetu. Cpoku un
NnopsifoK yCTpaHeHMs HecnpaBHOCTeW B ceTu cBA3n OnepaTtopa, NpensTCTBYOLWMNX NOMb30BaHM0 Ycryramu, a
TaKke CPOKN NPOBEAEHUS MHbIX paboT 4OBOAATCA A0 cBeaeHns ADOHEHTOB B ocdhmcax obCcnyxuBaHus, a Takke
MOryT pacnpocTpaHsaTbes OnepaTopom UHbIMKU crocobamu, B Tom Yucne Ha Cante Onepatopa.

4.15. OnepaTop BnpaBe B OOHOCTOPOHHEM MOpPsSiAKE MNPUOCTAHOBUTL OKaszaHue Ycnyr B MNOpsiake,
NpefyCMOTPEHHOM [OEWCTBYIOLIMM 3akoHogaTenscTBOM Poccuiickon ®Pepepauun, B cryvyae HapylleHus
AboHeHTOM TpeboBaHUN, YCTaHOBMEHHbIX HacToswmmn [Mpasunamu, [JoroBopomM, B TOM 4YuChe HapyLleHuUs
CpoKOB onnaTbl Ycnyr, a paBHO npu HecobnogeHun ABOHEHTOM HOPMAaTMBHbLIX MPaBOBbLIX akTOB B 0bnactu
CBA3U
- BMNOTb 40 YCTPaHEHMWS HapyLLEHWNA.

MpuocTaHoBNeHMe YcCnyrm MOXET NpPoOMCXoauTb Mo ycMmoTpeHuto OnepaTtopa ¢ nwobon pathbl
PacuyeTHoro nepuoga. B Tom cnyyae, ecnu npnoctaHoBrieHne Ycnyru npoMcxoguT nocne Havana PacyeTHoro
nepuoga, T0 aboHeHTCKasi nnarta 3a 3ToT nepuog B3avmMaeTcd ¢ ABOHeHTa — PU3M4eckoro nuua B MOJSTHOM
pasmepe, B cyeT Bo3MeLlleHus pacxogoB Onepatopa, CBA3aHHbIX C MCMonHeHvem [loroBopa, ecnu uHoe He
npeaycMoTPEHO YCIOBUSIMM OKa3aHUSA KOHKpeTHow Ycnyrn. [nsi BO30GHOBMNEHUsI oka3aHusa Ycnyr ADOHEHT
005s3aH onnaTuTb 3aJ0JMKEHHOCTb (ECNM TakoBasi UMeeTCs1), BHECTU abOHEHTCKYI MaTy, OCYLEeCTBUTb UHbIE
nnaTexu, ecnu 3To NpeaycMoTpeHo Tapudamm Ha paboTel u ycryrn OnepaTopa.

Oka3zaHue Ycnyr Bo30OHOBMSiETCA nocre ycTpaHeHuss AGOHEHTOM [OMYLEHHbIX HapYyLIEHWA, B TOM
yncne onnatbl chOpMUpOBaBLLENCS 3a40mKeHHOCTU nepen OnepaTopoMm.

4.16. B cnyyae obpasoBaHusa 3agormkeHHocTM AboHeHTa nepeq OnepaTtopoM 3a okasaHHble Ycnyru Onepartop
BrnpaBse oTkMouYnTh NomelleHne ABoHeHTa oT ceTn (NnyTem oTcoeauHeHns ABoHeHTckon ceTn ot CeTun

«Opbuta-2»). B atom cnyyae AGOHeHT o00si3aH obecneunTtb OnepaTtopy OOCTyn K MECTYy COeOUHEHUsI
AboHeHTckon cetn n Cetn «Opbuta-2». MNoBTopHOe nogkntodyeHne k Cetn «OpbuTa-2» npousBoauTCcs Mo
3asBneHnto AboHeHTa nocne onnaTtel AGOHEHTOM MMEIOLLENCS 3a40MMKEHHOCTM N MOBTOPHOrO MOAKIOYEHUS
no Tapudam OnepaTopa. [lata nogkntodeHus cornacoBbiBaeTcs mexay AboHeHTom 1 Onepatopom.

4.17. OkasaHue Ycnyr «Opbuta-2» npekpallaeTtcs B criydae npekpatileHus [Jorosopa no nobomy OCHOBaHMIO.
Mpun npekpalteHmn [JoroBopa AGOHEHT 065a3aH NpedocTaBuTb AOCTYyN coTpyaHukam Onepartopa B [NomelleHne
B 3apaHee cornacoBaHHOEe BpPeMsi U He npensTcTBoBaTb OnepaTtopy B BbINOMHEHUU PaboT MO OTKMOYEHUIO
AboHeHTckon ceTn oT CeTn «Opbuta-2».

5. OBA3AHHOCTU U NMPABA ONMEPATOPA

5.1. Onepamop npuHumaem Ha cebs cnedyroujue obss3amenbcmea:

5.1.1. npepoctaBuTb AGOHEHTY Mpu 3akmntoveHun [oroBopa HEOOXOAMMYHO U OOCTOBEPHY MHOpMauuio 00
Ycnyrax, ux nepevHe u npasunax okasaHus, TapudHbIX MraHax, nopsgke M ycrioBuax onnatbl YCAyr, WHble
CBeleHus1, CBA3aHHble ¢ Ycnyramu, nHdopmauuio, Heobxoammyto Ans 3aknoyeHns u ucnonHeHus Jorosopa;

5.1.2. HauyaTb oOkasaHue Ycnyr ABOHEHTY Mpu HanuUuMM TEXHUYECKONW BO3MOXHOCTU B TeYEeHWe CpOoKa,
ycTaHoBreHHoro [loroBopom, HacToawmumMmn Npasunamu;

5.1.3. okasbiBaTb AOOHEHTYy Ycnyru, COOTBETCTBYKLUME TpeboBaHMAM [OENCTBYHOLEro 3akoHoAaTernbCTBa
Poccuiickon ®epepaumm, ycnosusam nuueHsui, [lorosopa, Hactoawmx Mpasun;

5.1.4. cobniogatb ycTtaHoBreHHble OnepaTtopoM CPOKM U MOPSOOK  YCTpaHeHWs  HeucrnpaBHOCTEW,
NPensATCTBYIOLLMX MONb30BaHUIO YCnyramu;

5.1.5. ocywecTBNATbL rapaHTUinHoe obcnyxmBaHne ABOHEHTCKOM ceTu U obopyaoBaHus, MPUOBPETEHHOrO Y
OnepaTopa un ycTaHOBNEHHOro crneyumanuctamm Oneparopa;

5.1.6. uHdopmupoBatb ABOHEHTOB 006 W3MEHEHMsX B MNOpsAAKe okasaHua W onnatbl Ycnyr, pabor,
nponssogMmMbix OnepaTtopom, He MeHee YyeM 3a 10 oHen OO BBeAEHMUS TakUX N3SMEHEHUN,;

5.1.7. opraHusoBaTb BecnnaTtHoOe KOHCYNbTMPOBaHWE MO BOMNPOCaM MNONb30BaHWSA Ycrnyramu M pacyeToB 3a
Ycnyru, B T.4. NpeaocTaBnsiTb nHopMaLumo o Tapudax Ha Ycnyrn n coctosiHum AGOHEHTCKOro CYeTa;
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5.1.8. npuHMMaTb HeobGXoauMbIE OpraHM3auWOHHbIE Mepbl ANs 3alMThl NEepPCOHarnbHbIX AaHHbIX ADOHEHTa U
cobniogaTe WHble YCTaHOBMeHHble TpeboBaHMa K obecnedyeHno KoHUAEHUWanLHOCTU cBefeHun ob
AOOHeHTE.

5.2. Onepamop umeem npaeo:

5.2.1. onpegenaTb YCNoBus OKa3aHWsA YCryr, BbIMOSHEHUA paboT, B TOM u4ucrne TapudHbIX MaHoB,
nocpeacTBoM BBeOEHUS HOBbIX TapudHbIX MnaHoB, Ycnyr U (Mnn) BHECEHUSI U3MEHEHMSI B OENCTBYHOLLME
yCcnoBua okasaHus Ycnyr, TapudHble nnaHbl B NpegycMoTpeHHOM HacTosAwmnmu MNpasunamu nopsigke;

5.2.2. npnocTaHOBUTb OKasaHue Ycnyr B criydasax n nopsigke, npeayCcMOoTpPEHHbIX HacToawmmu Npasmnamm nnm
[oroBopowm;

5.2.3. HanpaBnsaTb ABOHEHTYy lopuanyeckue 3HadMMble COOOLLEHUsl, CBSA3aHHble C BO3HUMKHOBEHUEM,
U3MEHeHneM unu npekpaleHnem o6s3aTenbCTB, OCHOBaHHbLIX Ha [lorosope, crneaylowmmmn cnocobamu:
pa3melleHne B ceTu VIHTepHeT Ha Caite OnepaTtopa; pasmelleHune B JInyHOM kabnHeTe ADOHEHTA; TEKCTOBbIE
M TonocoBble cooOLWeHns no TeneOoHHOMY HOMepy, yKa3aHHOMY AOOHEHTOM B KayecTBe KOHTAaKTHOrO;
coobLleHna Ha agpec 3NEeKTPOHHOW MNOYTbl, yKazaHHOW ABOHEHTOM B KayecTBe KOHTaKTHOro; coobLieHus
nocpencTtsoM hakCUMUITbHOM CBSI3U HAa HOMEp, yKa3aHHbI AGOHEHTOM B Ka4eCcTBe KOHTaKTHOrO;

5.2.4. Bectun 3anucb pasroBopa ABoOHeHTa 1 cneumanucTa KOHTakTHoro LeHTpa Onepartopa ¢ Lenbto dukcaumnm
nameHeHunsa Habopa Ycnyr, npegbaBneHus NpeTeH3un, a Takke MHON nHopMaLumy;

5.2.5. pononHUTENbHO UCNonNb3oBaTh ANg MHGPOPMUpoBaHUS ABOHEHTa (B TOM 4ucne Ans peknamupoBaHus
ycnyr  Opbuta-2) paccbinkm CMc-CooOLeHnA, TenedOoHHYH CBS3b, CUCTEMbI MIHOBEHHOro OOMeHa
coobweHuamu (“Whatsapp”, “Viber”, “Telegram” n gpyrue).

5.2.6. B Lensx 3awWuTbl MHTepecoB Apyrnx AOOHEHTOB W COBGNIOOEHUSA rapaHTUiA KayecTBa oOKasaHus Ycnyr
«OpbuTa-2» npuMocTaHaBNUBaTh, OrpaHNYMBaTL UMW MNpeKpallaTb okasaHue YCnyr unv nx 4actu oTAerbHbIM
ABoHeHTaM B criyvasx, ecnum ux OencTBus BrekyT (MoryT nosneyb) 3a cobon yxylleHne kadecTBa okasaHus
Yenyr gpyrum A6oHeHTaM. Npu okasaHuu Ycenyr «Opbuta-2» Onepatop npuHUMaeT Mepbl Ans obecneyeHus
Hagnexallero kayecTsa Ux npegocraBneHus Bcem AboHeHTam CeTu «OpbuTa-2»;

5.2.7. pacTtoprHyte [oroBop B OAHOCTOPOHHEM nMopsake B Criydasix, NPedyCMOTPEHHbIX HaCTOAWUMM
Mpasvnamu nnu JJoroBopom.

5.2.8. B cnyyae ecnu okasaHue ycnyr AGOHEHTY ObifI0 NPUOCTAHOBMEHO MO MPUYMHE HEAOCTaTOYHOCTU
OeHexXHbIx cpeactB Ha ABGOHEHTCKOM cyeTe MO UCTedeHuM 7 KaneHOapHbIX MecsaueB C MOMEHTa
NPUOCTaHOBIEHUSA OKasaHus ycnyr OnepaTop MMeeT MpaBo BKMNIOYMTb YCIYrM Ha nepuoa, Ha KOTOpbIA Ha
ABOHEHTCKOM cyeTe aboHeHTa AOCTATOMHO AEHEeXHbIX CPeACTB W cnucbiBaTb abOHEHTCKyl — mnary.
CnucaHne aboHeHTCKOW MnaThl NMpekpawaeTcsl co Creaylwero HA nocrie AOCTMKEHUS Ha NIMLEBOM cyeTe
aboHeHTa HyneBoro 6anaHca.

6. OBA3AHHOCTU U NMPABA ABOHEHTA

6.1. AbGoHeHm 06s3aH:

6.1.1. ocywecTBnATb CBOM MNpaBa kak ADOHEHTa NUYHO NMOO 4Yepes3 npencTaBUTENS, OEWCTBYHOLLEro Ha
OCHOBaHUM 3aKkoHa WM [JoBepeHHOCTU. Bce penctBus, coBeplueHHble C  MCMOMb30BaHMEM CrnocoboB
noeHTudmkaumm, yctaHoBneHHbix OnepatopoM, B TOM 4ucrnie nocne naeHtudumkaumm Ha Cante Onepartopa,
NponaeHHON B nopsigke, onpegeneHHoMm OnepaTopoM, CHMTAKTCA NPOM3BEAEHHBIMM OT MMEHU U B MHTEpecax
ABoHeHTa.

6.1.2. npepoctaButb Onepatopy HeoOxoaumble W [OOCTOBEpPHble CBeaeHus o cebe B obbeme,
npeagycMoTpeHHOM AEWCTBYIOLWMM 3akoHodaTtenbcTBoM Poccuiickon depepaumm, W NoaTBEPAUTb  UX
OOKyMeHTanbHo. B cnyyae nameHeHuss hamnnum (UMeHM, OT4eCTBa) U MeCTa XUTENbCTBA, HAaUMeEHOBaHMS
(dbMpMEHHOTO HaMMEHOBaHUSI) M MeCTa HaxOXAeHWsl, yTpaTe npaBa BnageHuss wwunu norb30BaHUsA
MomelweHnem ABOHeHT 06s3aH B TeuveHue 60 (wecTuagecaTn) AHEN nocne Takux U3MEHEHUMN COOoBLUTL
Onepatopy HOBble JaHHbIE;

6.1.3. yctaHOBUTb ABOHEHTCKOe 0b60opyaoBaHMe, oTBeYatoLee TpeboBaHMAM OENCTBYIOLLIErO 3aKoHo4aTeNbCTBa
Poccuiickon ®epepauumn 1 nossonswollee nomnyyaTb YCMyrn; UCNONb30BaTb TOIbKO CEPTUULMPOBAHHOE
obopynoBaHMe M NUUEH3MOHHOE MNporpaMmHoe obecrnedyeHue npu MnofyyYeHuu Ycnyr, npyM 3TOM B Cly4vae
HecobnogeHnst ykasaHHOro ycnoBusi, AGOHEHT HECET PpUCK HacTynfneHusi HebnaronpusATHbIX AN Hero
NnocneacTBU, B TOM 4YMCE CBSI3AHHbLIX C BO3MOXHOCTLIO MOCTOPOHHEro NOAKMYeHUs; cobniogate npasuna
aKkcnnyaTauum obopyLoBaHust, B TOM Ynicne cobrnogatb Mepbl 3rekTpobe3onacHoCTy;

6.1.4. obecneunTb GeCnpensiTCTBEHHBLIN OOCTYMN M CONPOBOXAeHMe paboTHMkoB Onepatopa (YNOSTHOMOYEHHbIX
OnepaTopom nuu) AN BbIMNOMHEHUS paboT, HeobxoouMMbIX ANs ucronHeHus [loroBopa, a Takke Ans
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npoBedeHMst OCMOTpa, PEMOHTa M TEXHWYECKOro OOCNY>XMBaHWUS CPeacTB, COOPYXXEHWW, JIMHUA CBA3W B
MomelleHnn, Ha 3eMenbHbIX y4acTkax, HAXOAALWMXCSA BO BNageHUn 1 (unn) nonb3oBaHnM ABOHEHTA, a Takke K
obwemy nmyLecTBy COBCTBEHHUKOB, HA KOTOPOM pasMeLLeHbl CPeACTBa, COOPYXKEHUS, NTMHUUN CBA3Y;

6.1.5. B nonHom ob6bemMe 1 CBOEBPEMEHHO NPOM3BOAMTL onnaTty Ycnyr, paboT M npuobpeTaemoro
obopyaoBaHusa B COOTBETCTBUM C AeNCTBYOLWMMM Tapudammn Onepatopa u cpokamu onnatbl, onpeaeneHHbIMm
Horosopom, HacTosawwmmu MNMpasunamu, TapndHbIMK NNaHamu (Tapudamm);

6.1.6. BO Bcex cny4asix, korga B Lensax okasaHusa ycrnyr AGOHEHTY NpenocTaBnseTcs forMH, Naposb UM MHOW
nogeHtTudumkatop ABoHeHT 0653aH NpegoTBpaLlaTe HECaHKLMOHUPOBAHHOE MCMNONb30BaHNE TPETbUMN NMLaMK
COOTBETCTBYIOLLErO NOrvHa, napons, uaeHTudukartopa ot ero umeHu. Ecnmn ncnone3yemoe Anga nonyyvyeHus
Ycnyr obopynoBaHue nMeeT 3aBOACKYHO (He3allMLLEeHHYI) YHYeTHYI0 3anncb, AGOHEHT 0653aH N3MEHUTL €€ B
HacTponkax obopydOBaHUA Ha NepcoHanbHYK (OTMAMYHYK OT 3aBOACKOM), a Takke NPUHATb HeobxoauMble
Mepbl C LeNnbio HegonyLweHNs MOCTOPOHHEro NOAKMYEHMS K 060pyA0BaHNIo;

ncnonb3oBaTb ADOHEHTCKOe 06opyaoBaHME U MHOE OKOHeyHoe obopyaoBaHue, KaHanbl CBA3U (abOHEeHTCKune
nvHuK), NnpegocTasneHHble OnepaTopom, TONbKO AN NOMyYeHns yCryr, okasaHue kotopbix OnepaTtopom mnm
WHBIMKU NULaMM NpeagycmMoTpeHo [JoroBopow;

6.1.7. He ponyckaTb WUCMNOMb30BaHWUA CPeACTB CBA3W, ABOHEHTCcKoro obopyaoBaHua ANS CO34aHUs ApYyrnm
aboHeHTaM yCrnoBui, 3aTpygHSAOLMX NONb30BaHWE ycrnyramu, B TOM 4ucChe, pacnpoCTpPaHEHUs HE HY>XKHOW
nony4yaTento, He3anpoLLeHHON MHpopMauun, a Takke Co3aaHusa NoMexX Anst HopManbHOro PYHKLUMOHUPOBAHMWS
ceTu CBA3Y;

6.1.8. He ncnonb3oBaTh YCNyrM B NPOTMBONPAaBHbLIX LEersiX, a paBHO He coBepllaTb AENCTBUN, HAHOCALLNX Bpesq
Onepatopy w/vnuM TpeTbMM fnuuaM, He coBepwatb [OEWCTBUNW, NPEensaTCTBYOLWMX  HOpPMarbHOMY
PYHKLMOHUPOBAHUIO CETU CBA3KN, 060pYyaOBaHUA, nporpammHoro obecneyeHns Onepatopa U TpeTbUxX nuL, He
nucnonb3oBaTh YCnyru Ans co3gaHus HeoboCHOBaHHOM Harpysku Ha ceTb OnepaTopa;

6.1.9. He wucnonb3oBaTb Ycnyrn 6e3 AOMOMHUTENBHOrO MUCbMEHHOrO cornacoBaHna ¢ OnepaTopom AN
npoBedeHnst foTepewn, rofiocoBaHWA, KOHKYPCOB, BUWKTOPWH, peKnaMbl, OMpOCOB, MAacCCOBbIX PaCcCbIfIOK
coobLeHnn/dakcoB, YCTaHOBKM LUMIO30B A5 AOCTyNa K CEeTU 3NeKTpocBa3n un IP-tenedoHnn, opranHnsaumm
LeHTpoB 00paboTkm TenedOoHHbIX BbI3OBOB, OpraHvM3auuM JOCTyna C CeTu CBA3M obLiero nonb3oBaHus K
MOAEMHbIM Mynam, y3nam nepefadm AaHHbIX U TenemaTudeckux cnyxb6, ysnam poctyna cetu VIHTepHer,
KapTOYHbIM nnatdopmam M T.n. ABOHEHT Takke He BrpaBe MCNonb3oBaTb CeTb cBaA3M Onepartopa Ans
nponycka Tpaduka OT MHbIX OMEepaTopoB CBA3M W OCYLUECTBMATb MOOMEHY HOMepa «A» Bbl3blBaKOLLEro
aboHeHTa.

6.1.10. He cosgaBatb Mexay CeTblo «Opbuta-2» 1M ADOHEHTCKMM 00OpyAOBaHMEM Harpysky, KoTopas
npeBblWaeT ctaHaapTHyto 0,1 OpnaHra Ha ogHy aBOHEHTCKYI0 UK coeanHUTEnbHY nNuHMo 1 0,7 SpnaHra Ha
OLHY COEAUHUTENBHYIO NIMHUIO NPY BKIOYEHMM NO LM POBOMY TPaKTy B Yacbl HaMbobLUEW Harpy3Ku;

6.1.11. He ncnonb3oBaTb ABOHEHTCKOE 06OpYyAOBaHUE AN OKa3aHUS yCnyr TPeTbUM nuuam, B TOM YMcne nytem
opraHusaumy LWNI30B Ans JocTyna K ceTu cBaAsn, cetu WHTepHeT, IP-tenedoHun, onsg opraHusaumu
nybnuyHoro nokasa, a TawkKe B WHbIX UEensax, 3anpeleHHbIX WAM OrpaHUYeHHbIX OeNCTBYIOLUM
3akoHogaTenbcTBOM P®;

6.1.12. He peTpaHcnMpoBaTb, HE BOCMPOU3BOAUTL (KOMMPOBATb) M HE MCMOSMb30BaTh MHbIM OOpa3om Tene- u
paguoBeLlaTenbHble MporpaMMbl, KpPOMe CrydYaeB HEKOMMEPYECKOrO WCMOMNb30BaHUS B MUYHbIX LENsiX
ABoOHeHTa; He OocCyLecTBNATb MOMNbITKM CaMOCTOATENbHOMO A0CTYyNa K KOAMPOBAHHbIM TENeBU3NOHHBLIM
KaHanam unu nepegasaTb 06opyaoBaHMe TPeTbMM MNnLLAM C 3TOM LLEnbio;

6.1.13. nepuoanyeckn npoBepaTb HanuuMe uameHeHun [orosopa, HacToswmx Npasun, TapndHbIX NaHoOB U
cocTaBa ycnyr;

6.2. B Tom cnyuyae, ecnn B uenax okasaHus Ycnyr AGoHeHTy nepepaeTtca obopyaooBaHue, npuHagnexatiee
OnepaTopy wW/unu TpeTbMM nuuam, B TOM YMCHe Ha YCNoBusiX apeHabl, AGOHEHT 06513aH:

°  ucnonb3oBaTb 0OOpyAOBaHWeE Mo LLeneBOMy Ha3HayYeHuo, He nepeaasaTb obopyaoBaHue TpeTbUM
nvuam;

o obecneynTb COXpaHHOCTb 000pPYAOBaHMS, cogepaTb 00opyaoBaHME B MCMPABHOM COCTOSHUM, He
Jonyckas ero nop4v unu noBpexaeHns, HesameanutenbHo coobuwate Onepatopy 0 NobbIX NOBPEXAEHUAX U
HencnpaBHOCTAX 060PYAOBaHUS; HE NPOU3BOANTL PEMOHT COBCTBEHHbBIMY CUNamu;

o BO3mecTUTb Onepartopy 3aTpaTtbl, MOHECEHHbIE B CBA3M C PEMOHTOM (MMM 3aMeHOW B criyyae
HEBO3MOXHOCTN peMOHTa) 06opyaoBaHuUs B Criydae, eCnv HEWCNPaBHOCTb BO3HWKHET Mo BuHe ADOHeHTa. B
cny4yae ytpatbl obopynoBaHus ABOHEHT 06s3aH Bo3MecTuTb Onepatopy CTOMMOCTb YyTpayeHHON eAuHULbI
obopynoBaHus B pa3mepe, yctaHoBNeHHOM Tapudamm OnepaTtopa nnu [Jorosopom;

° B Cfy4vae npekpalleHus okasaHusa Ycnyr, Ons nonyyeHuss KOTopbix Obino npegocTaBreHo
obopynoBaHue, NMbo B criyvyae npekpalleHnss cpoka apenabl o6opynoBaHusi Bo3BpaTuTb ero OnepaTtopy B TOM
COCTOSIHMM, B KOTOPOM OHO ObIfI0 NOMY4EHO, C y4ETOM HOPMaIibHOIo U3HOCa.
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6.3. AboHeHM umeem npaeo:

6.3.1. nony4atb JOCTOBEPHYI MHpopmaumo 06 Onepartope, pexume ero paboTbl, 00beMe OKa3aHHbIX YCnyr,
BbICTaBIIEHHbIX CYeTax 3a okasblBaemble Ycnyri, nepevHe Ycnyr m TapudHbiX NNaHax, a Takke WHY
WMHOPMaLIMIO, CBA3AHHYIO C OKa3aHWeM YCnyr;

6.3.2. B yctaHoBneHHoM OnepaTtopoM nopsiake N3MEHATb NepeyeHb 3akasaHHbIX Ycnyr, TapudHbli nnaH, B TOM
yncne ¢ ucnonb3oBaHuem JlmyHoro kabuHeta M ApyruMmu cnocobamu, NO3BONALWUMW MOEHTUUUMPOBATL
ABOHeHTa;

6.3.3. NpMoCTaHOBUTL NONydeHMne, OTKasaTbCs OT MOMyYeHUa BCEX UMM YacTu YCnyr N0 CBOEMY YCMOTPEHUIO B
nopsigke, NpeaycMoTpeHHOM HacTosawmumu MNMpasunamu unu [JJorosopom;

6.3.4. TpeboBaTb YCTpaHEHUS HEMUCNpPaBHOCTEN, MNPENnsATCTBYOWMX MOMb30BaHUIO Ycnyramum, B CPOKM,
yCTaHOBIMEHHbIE AENCTBYOLLUMU HOPMATUBHBIMW aKTaMMu.

6.3.5. obpawatbcsa k OnepaTopy ¢ NpeaioKeHUIMN 1 NPETEH3NSIMU, KacaloLMMNcs okasbiBaembix OnepaTopom
Yenyr;

6.3.6. ob6patutbca k OnepaTopy 3a BO3BPaTOM [AEHEXHbIX CPEACTB, BHECEHHbIX B KayecTBe aBaHCa U
HEeNCMNoNb30BaHHbIX Ha OMMaTy OKa3aHHbIX YCnyr;

6.3.7. BblpasnTb CBOE cOrflacue WUnM otka3 OT BO3MOXHOCTM MCMOMNb30BaHWs, B TOM YuChe npenocTaBneHuns
OnepaTopom TpeTbMM nuuam, ceegeHun o6 AGOHeHTe, B LIeNsX M cnyyasx, kKorga HeobxoaMMoCTb NonyveHus
Takoro cornacus unv oTkasa npefycMOTpeHa OeNcTBYLWMM 3akoHoadaTenbcTtBoM Poccuiickon depepauumn.
Ecnn ABOHEHT He Bblpasun CBOEro Hecornacus, cornacve cuymTtaetrcss oOpMIMeHHbIM NyTeM NoAnNuUcaHus
Horosopa. OTka3 OT BO3MOXHOCTM MCMONb30BaHUSA, B TOM 4Yucne npepocTtaeneHns OnepaTopoM TpeTbuM
nuuam, ceegeHun o6 AGoHeHTe, odopmnsieTcs nytem nopadnm AboHeHTom Onepatopy MUCbMEHHOrO
3asBreHns, nMbo mHbIM cnocobom, yctaHoBneHHbIM Onepatopom. Takon OTka3 OEeNCTBYeT C MOMEHTa €ero
nonyyeHnss OnepaTtopom M MOXeT ObiTb BblpaxkeH npu 3aknodeHun [orosopa nubo B nepuoa ero AencTBus.
[MonoxeHus HacTosLLEero NyHKTa NPUMEHSAIOTCA B YacTu, He nNpoTMBopevallein n.3.12 HacToswux MNpaswun.

6.3.8. Bblpa3uTb CBOE cornacme nnm otkas oT BO3MOXHOCTU NOMYyYEeHUS peknambl, pacnpoCcTpaHsaeMon No ceTam
CBSA3U, a TakkKe Ha NCMNonb30BaHWe CBEAEHUI O HEM B LieNsxX NpoaBMKeHUst ToBapoB/paboT/ycnyr, B TOM 4Yncrne
nyTeM OCYLLECTBIIEHNS NMPSAMbIX KOHTakToB ¢ ADOHEHTOM C MOMOLLbIO CPEeACTB CBSA3M, Korda HeobxoanmocTb
Takoro cornacus/otkasa npegycMoTpeHa OencTBYIOLWMM 3akoHogaTenscTBoM Poccuiickon deaepaumn. Ecnn
ABOHEHT He Bbipa3un CBOEro Hecormnacus, cornacme cintaeTcs opopmMneHHsIM nyTem nognucaHus [orosopa.
OTka3 OT BO3MOXHOCTWU MOMy4YeHUs peknambl, PacrnpoCcTpaHseMON Mo ceTaM CBA3WU, O0OopMMsieTcs nyTem
nogaun ABoHeHTOM Onepatopy MMCbMEHHOIO 3asBneHus nMbo WHbIM CNOCOBOM, YCTaAHOBMEHHbLIM
OnepaTopom. Takon oTka3 4ENCTBYET C MOMEHTA ero nonyyeHunst OnepaTopom.

7. CTOUMOCTb YCNYTI, NTOPAOOK PACYHETOB

7.1. CTonmocTb Ycnyr, BbINOMHAEMbIX paboT no HacTodwemMy [loroBopy, onpegensietca OencTBYHOLUMU Ha
MOMEHT oOKasaHusa Ycnyr (BbinofnHeHus pabot) Tapudamm OnepaTtopa. Tapudbl yCcTaHaBnMBatTCH
Onepatopom camocTosiTenbHo. PacueTbl 3a Ycnyrm npov3BOAATCS C NPUMEHEHWEM abOHEHTCKOW CUCTEMb
onnarbl ycryr, ecnu uHoe He onpegeneHo TapudHbIM NiaHoOM Ha Ycnyry.

B cnyyae HeobxogmMmocTu BeinonHeHnss OnepatopoM paboT, He NPefyCMOTPEHHbIX Tapudamn Ha paboTbl u
ycnyrvm (Hanpumep, MoHTaxxa AGOHEHTCKOM CETM MO HECTAaHAAPTHLIM CXeMaM), CTOMMOCTb paboT onpeaensiTcs
CornacHo cmeTam, coctaBrneHHbIM OnepaTopom Ao Havana paboT.

7.2. PacyeT pasmepa nnatexa 3a Ycnyru ans HoBoro aboHeHTa unv Ans 3akasa HOBbIX YCryr Npou3BOAUTCS
NponopuUMoHanbHO YUCNy OHeW NpefocTaBrneHus YCryrm B TeYeHue MepBOro Mecsila, ecnv WHoe He
NpeayCMOTPEHO YCIOBUSIMUN €€ OKa3aHusl.

7.3. B cnyyae ecnu BHeceHne B [1OroBop WU3MEHEHWUN MO uMHMUMaTUBe ADOHEHTa MOBMEKO HEOOXOOUMOCTb
BbIMnofiHeHUs OnepaTopoM OOMNONHUTENBHbLIX paboT, 3TM paboTbl nognexart onnare AGOHEHTOM B pasmepe,
npegycMoTpeHHOM AencTBYoLWMMY Tapudamm OnepaTopa.

7.4. B cnyyae n3MeHeHus TapudoB Ha Ycnyru, onnadvyeHHble AGOHEHTOM aBaHCOM, NMPOU3BOAMTCSA nepepacyeT
aboHeHTCKOW nnaTbl B COOTBETCTBMM C AENCTBYIOLUMN HA MOMEHT NpeaocTaBneHus Ycnyru Tapudamu.

7.5. Mpn noctynneHnn nnatexen OnepaTop B NepByl oyepelb norallaeT UMELLYHCS 3a[40MKEeHHOCTb 3a
BbINOMHEHHbIE pPaboTbl, YCTaHOBNEHHOe 00opygoBaHWe, OKasaHHble Ycnyru, ucxoga w3 paTtbl ee
BO3HUKHOBEHUS, HAYMHASI C CaMOW PaHHEN.

7.6. ABOHeHT onna4vmBaeT Ycnyrn nocpeacTBOM aBaHCOBOW CUCTEMbl OnnaThbl (aBaHCOBOro nnatexa), ecnu
Mpasunamu, [oroBopom, TapudHbIM MAaHOM, YCMOBUSIMW OKal3aHWUs OTOENbHbIX YCNyr He YCTaHOBMEHbI
YyCIOBMSI U MOPSAOK MPUMEHEHMS KpeOUTHOW CUCTEMbl onnatbl (OTCPOYKOW nnaTtexa) nmbo codeTaHue
yKa3aHHbIX CUCTEM OMnaTthl (MnaTexen).

7.7. Mpn aBaHCOBOM MeTofe pacyeToB Ha ABOHeHTCKuIM cdyeT ADOHEHTa A0 Havana npenocTaBrieHus Ycnyr
[OIMKEH OblTb BHECEH aBaHCOBLINM NIaTeXx B pasmepe aboHEHTCKoM nnatbl, obpasywwmin Ha AGOHEHTCKOM
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cyeTe MONOXUTENbHbLIN OCTATOK, [AOCTaTOYHbIA ANns onnatbl 3akasdaHHbix ABoHeHToM Ycnyr. Cymmbl
aBaHCOBbIX MaTexen onpepensitotcs cammm ABOHEHTOM, UCxoaa U3 npegnonaraemoro obbema notTpebneHus
3aKkasblBaeMblX Ycnyr u  BblOpaHHoro TapudgHoro nnaHa. Onnata  Ycnyr npou3Boautcss  nytem
aBTOMaTUYECKOro CnucaHusa AeHexHbix cpeacTB ¢ ABoHeHTckoro cyeta. B cnyyae wucdepnaHua aBaHca
okasaHue Ycnyr npuoctaHaBnueaeTcs 6e3 npeaBapuTensHoro ysegomneHms AboHeHTa. VIsameHeHne cocTtaBa
Ycnyr, TapudHbIX NnaHoB, 3aka3 pa3oBblX YCNYr OCyLLEeCTBRsSieTCAa Npu YCNOBUM AOCTAaTOYHOCTU AEHEXHbIX
cpencTtB Ansa ux onnatbl HA AGOHEHTCKOM cyeTe ABGOHEHTa.

7.8. lMpwn pacyeTtax ¢ oTcpoykon nnatexa ABGOHEHT NpPou3BOAUT onnaTy 3a PakTUYEeCKU OKasaHHble YCnyru,
BbIMOSTHEHHbIE paboThl, NpnobpeTeHHoe obopyaoBaHne. OnnaTta NPoM3BOAUTCA B COOTBETCTBMMU C NEpPeYHEM
Ycnyr, pabot, BbibpaHHbIM TapudHbiM nnaHom (Tapudom). Cymma k onnate 3a pakTUYeCKM OKal3aHHbIe
Ycnyru, onpeaenseTtcst Ha ocHoBaHuUM nokasaHuin ACP OnepaTopa.

7.9. MNnaTexu, noctynmeline vepes kaccy Onepartopa n Yepes nnaTtexHble CUcCTeMbl oduLManbHbIX NapTHEPOB
OnepaTopa, yunTbiBaloTcsl Ha AGOHEHTCKOM cyeTe HEMeANIEHHO Nocre nocTynneHus. besHanuuHble nnatexm
ABGoOHeHTa yuuTbiBalOTCA Ha AOOHEHTCKOM cCYyeTe He Mo3gHee, YeM Ha creaylwmi pabounmin geHb nocre
nonyyeHnss n3 GaHka BbIMUCKA O MOCTYMIIEHUN [LEHEXHbIX CPEACTB Ha pacdeTHbin cyeT Onepatopa wu
NOCTYNNEHUSA JOKYMEHTOB, NO3BONSAOLNX OAHO3HAYHO naeHTUudmumnposaTe AGOHEHTA U Ha3HaYeHVe nnaTexa.

7.10. lMpu otcytcTBMM ykasaHua ABOHEHTOM HasHavyeHusi nnaTtexa, noctynueline Ha ABOHEHTCKUN cuyeT
OeHexXHble CpeacTBa pacnpefensiTcsa B cnegylowem nopsake: B NepByd ouvepedb norawaercd
3a10MKEHHOCTb Mo BceM Ycrnyram (paboTam), BO BTOPYIO o4epeib CMChIBAOTCA TeKyLLMe nnaTexu 3a Ycnyru,
OCTaToK MOCTYNUBLUNX AEHEXHbIX CPeACTB yuntbiBaeTcs Ha ABOHEHTCKOM CcUYeTe B Ka4yeCcTBe aBaHca.

7.10.1. ABGoHeHT HeceT obgasaTenbcTBa MO onnare Ycnyr, okasaHHbIX A0 MOMeHTa nonyyeHuss OnepaTtopom
YBEAOMITEHUS O NpeKpalleHnn npaesa BrnageHns 1 (Mnm) nonb3oBanus MNMomelleHnem, B KOTOPOM YCTaHOBEHO
obopyaoBaHue ans okasaHus YCnyr.

7.10.2. B cny4Yae BO3HWKHOBEHMS pasHOrnacum no CTOMMOCTU OKa3aHHbIX YCNyr OCHOBaHWEM AJS19 pacyeToB
CtopoH asnaTca aaHHble ACP Onepatopa.

7.11. Ecnn npepocTtaBneHve Ycnyr He Oblfo NPUOCTAHOBMNEHO M3-3a HEOOCTAaTOYHOCTU AEHEXHbIX CPeacTB, U
ABoHeHT He nopasan OnepaTopy 3asBneHve O npuocTaHoBneHun Ycnyr, To ABGOHeHT obsa3aH onnaTuTb
OKasaHHble Ycnyru B nofHoMm obbeme.

7.12. B cnyyae npuocTaHOBMNEHUSA YCRyr No NUCbMEHHOMY 3asiBrneHnto ABOHeHTa HauucreHuss aboHEHTCKOM
nnaTbl 3a TakMe YCnyru 3a 310 BpeMsi He npoussBoasTcs. B cnyyae ecnu Ycnyra He 6bina npuoctaHoBrneHa B
nopsigke, onpeaeneHHomM HacTtosilwumu Npaesmnamu, aboHeHTCKasa nnaTa 3a Hee B3aMMaeTCs B NMOMTHOM pasmepe
BHE 3aBMCMMOCTM OT TOro, nonb3oBanca nu daktndyeckm AOOHEHT [aHHOW YCrnyrow, ecnu WuHoe He
npegycmoTpeHo pernameHtamu OnepaTopa. B cniyyae npuocTaHoBreHust no 3asBneHunto AGoHeHTa Ycnyru
poctyna Kk cetu WHTepHeTr AOOHeHTCkad nnata 3a MNOCMedHuMA Mecsl, npeaocTaBrieHnst Ycnyrm
paccunTbiBaeTCs MNPOMOPLMOHANbHO KONMMYecTBy AHeW PacyeTHoro nepuoga OO0 MOMEHTa MNpekpaleHus
OoKasaHus Ycnyru.

7.13. OCOBEHHOCTU BSAMMOPACYETOB C ABOHEHTAMU - ®USNYECKUMWM NTULLAMU

7.13.1 Pacuetbl mexgy OnepatopoM M ABGOHEHTOM MNPOM3BOAATCA B POCCUIACKMX pybnsx. Onnata moxeT
NPOM3BOAMTBECS HANMYHBIMN OEHEXHBIMWU CPEACTBaMMN U BE3HaNMYHbIM CrIOCOOOM.

7.13.2. EgnHoBpeMeHHble nnaTexu 3a paboTbl Mo nogkrtodeHnto AGOHEHTCKOM ceTu, obopyaoBaHus, Ycnyr
ynnadmeatotcs ABOHEHTOM B TedeHue 3 (Tpex) pabounx AHeN ¢ MOMEHTa BbINONIHEHUSA paborT.

7.13.3. Ecnu nHoe He yctaHoBneHo [1oroBopom, yCnoBMsaMU OKasaHus oTAenbHbIX Yenyr, TapuHbIM nnaHom,
okaszaHue Ycnyr ABGOHEHTY OCYyLIeCTBNSIeTCA Ha Mepuoaumyeckor OCHOBe, C (PUKCUPOBaHHbIMU [aTamu
NOAKMOYEHNS U OTKNIOYEHNA YCnyr B NepBbid U NOCReAHUn KanengapHell AeHb PacyeTHoro nepuoga. lNpu
aTOM:

7.13.3.1. Ecnn Ha nepBbii geHb PacyeTHoro nepuoga Ha ABOHEHTCKOM CYeTe HEeLOCTaTOYHO [LEHEXHbIX
cpedcTB Ansa onnatbl 3akasaHHbIX AOGOHeHTOM Ycnyr, okasaHue Ycnyr MoXeT ObiTb NPUOCTaHOBMEHO
OnepaTopom. B cnyyae ecnn Ha ABOHEHTCKOM CHETE MMEETCH MOMNOXUTENbHbLIN OCTATOK, A4OCTATOYHbIN ANd
onnaTbl YacTu 3akasaHHbiXx ABoHeHToMm Ycnyr, OnepaTop OCyLLeCTBRsieT CNUCaHue OEeHEXHbIX CPeacTts C
ABOHeHTCKOro cyeTa B onnarty YCnyr u BKIKOYeHWE YCnyr B COOTBETCTBMU C OYEPEHOCTbI0, YCTaHOBNEHHOM
Mopsaakom yyeTa AeHeXHbIX CPeACTB, KOTOPbIV ABNSAETCH NpUNoXeHMeM K HacTodawwmm MNpasunawm;

7.13.3.2. BosobHoBneHve okasaHua Ycnyr ABOHEHTy nocne ero npuOCTaHOBIIEHUS MO  MNpUYUHE
HeJOCTaTOYHOCTU AeHEXHbIX CpeAcTB npomssoantcss OnepaTtopoM Mpu yCrioBUMM BHECEHMS HA ADOHEHTCKUN
cyeT CyMMbl, PaBHOW WMV MpPEBbILLAILLEN NOPOr BKYeHMd. [opor BKMIOYEHWS paccyMUTLIBAETCH Kak cyMMa
aboHeHTCKMX MnaT 3a oguH PacyeTHbIi nepuop Bcex 3akasaHHbiX M OOOPOBONBHO HEMPUOCTAHOBIIEHHbIX
ABOHEHTOM YCnyr un nmerLLencsa 3a0iMKEHHOCTM 3a OKa3aHHble Ycnyru, paboThbl.

7.13.4.B cnyyae BO3HUKHOBEHWNS CMOPHbIX cUMTyalumin npu onnate Ycnyr «OpbuTta-2» nocpenctBoM BaHKOBCKMX
kapT, ABOHeHT 00si3aH no TpeboBaHuto OnepaTopa NpPefoCTaBUTb BCE AOKYMEHThbI, MOATBEpXAarolue
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npoBeAeHMe ornepauuin no onnate GaHKOBCKOW KapTOW, a Takke LOKYMEHTbI, nogTBepXaawlme BrageHue
yKasaHHOW KapTou. HenpepoctaBneHue ykasaHHbIX [AOKYMEHTOB MOXET MoBnevb 3a cobon BpeMeHHoe
npuocTaHoBreHne okasaHus Ycnyr «OpbuTta-2» BNnoTb 40 pa3peLleHnst CNopHOW cutyauuu.

7.13.5. Onepatop exemecayHo npegocTtaBnsgeT ABOHEHTy cuyeT 3a Ycnyru, okasbiBaemble no [orosopy,
KOTOpbIN BbICTABNSAETCA Ha oOcHoBaHuMM nokadaHun ACP Onepatopa. CueTr gBnsetca 6e3yCnoBHbIM
nogTeepxaeHnemM dakta n oobemMa okasaHHbIX Ycnyr 3a PacueTHbI nepuog.

CornacoBaHHbIM cnocoboM U agpecom AOCTaBKM cYeTa ABMSIETCS NpeAocTaBreHne ero Yepes JInyHoin
kabuHeT AGoHeHTa. B aTom cnydae o0653aHHOCTbL MO obGecneyvyeHuto NpenocTaBliEHNs CYEeTa cyMTaeTcs
BbINONTHEHHON B MOMEHT pa3mMeLleHnsa cieta Onepatopom B JInuHom kabuHeTe ABGOHEHTa.

HenonyyeHue vnu 3agepxka B nonyyeHnn cyeta AGOHEHTOM He ABMSieTCA OCHOBaHWEM ANS OTkasa oT
onnatbl AGOHEHTOM YCnyr unu ocHoBaHWEM ANS NOMAy4YEHUS OTCPOUKM, pacCpPOYKM No onnarte

A6oHeHT B noboe BpemMsa MOXeT YTOUYHUTb MHEOPMAaLMIO O COCTOosSHUM ero ABOHEHTCKOro cuyeta wu
CyMMYy K onnaTe no tenecoHy cnpaBo4HO — MHpopMaLmoHHoro obenyxunsaHma Onepartopa.

8. PACCMOTPEHME 3AABIIEHUA U MPETEH3UN

8.1. Mpn HencnomnHeHWM MM HeHaanexawem mucnonHeHnn OnepaTtopoM cBOMX 0bs3aTenbcTB no [oroBopy,
AGOHeHT g0 obpaweHuss B cyd obssaH npeabssuTb Onepatopy npeTteHsuto. lNMpegbsasneHne ABGOHEHTOM
npeteH3un OnepaTopy OCYLLECTBNAETCA B yCTaHOBINEHHOM 3akoHogaTtenbcTBoM P® nopsgke ¢ npunoxeHvem
HeOOXOAMMbIX AN PacCMOTPEHUs MpeTeH3Mn JokyMeHToB. Bce noctynuBwwne OnepaTopy nNpeTeH3uun
pernctpupytotcsa. lNpeTeHsns moxeT O6biTb npeabsiBneHa ABOHEHTOM B NWCbMEHHOM Buae (no agpecam
oducos obcnyxuBaHus, Yepes JIndyHbi kabuHeT ABOHeHTa, hopmMy 0BpaTHOM CBA3M Ha KOPNOpPaTUBHOM canTe
www.intrtel.ru, no TenegoHy +7(915)015-03-56, no anekTpoHHoM nouTte intertelecom300@yandex.ru) unu no
noute: 142302, MockoBckas obnactb, MyHUUUNanNbHbIN OKpyr Yexos, ropoaok Yexos-2, Oktsabpbckasa ynuua,
40, nomelleHne 1.

AGOHeHT pomkeH HesameanuTenbHo yBegomuTb Onepatopa (nNyTem HanpaBneHus 3asiBNeHusl) o
nobbIx 06HapyXeHHbIX OLMOKax B pacyeTax, cHeTax Uinm MHbIX MiaTeXHbIX JOKYMeHTax 3a Ycnyru.

8.2. lpeTeH3ann no Bonpocam, CBSA3aHHbIM C OTKA3OM B OKasaHWM YCnyr, C HECBOEBPEMEHHLIM WIK
HeHagnexaliMM ucrnonHeHnem obsa3aTenbCTB, BbiTekawwWwmx u3 [loroBopa, MpeabsBNAlTCA B TevyeHue 6
MeCSILEB CO OHHA OKa3aHMs YCNyr CBA3M, OTKa3a B MX OKa3aHUM UIM CO OHS BbICTABIIEHNS CYeTa 3a OKa3aHHYH
ycnyry.

8.3. lNpeTeH3ns paccmatpuBaetcas OnepaTopom B CPOKW, YCTaAHOBIIEHHblE 3akoHoAaTenbcTBOM Poccuiickon
®epepaummn. O pesynbTaTax pacCMOTPEHUS MPEeTeH3un nuuy, NpeabsBMBLLUEMY MpeTeH3uto, coobliaeTcs B
NUCbMeHHON hopme.

8.4. CTOpOHbI NpunoxaT BCe yCUInus Ofis yperynupoBaHus CMopoB, BbITEKAMOLWMX M3 JOrOBOPOB Ha OKa3aHue
yCryr unu B CBSA3W C WX WCMOSIHEHMEM, NyTeM MNpOBedeHus neperoBopoB. Ecnn Takvme cnopbl He 6ygyT
paspelleHbl MyTeM MeperoBOpoB, CMOPbl MOANEeXaT paspeleHno B  nopsigke, YCTAHOBEHHOM
3aKkoHoaaTenbcTBoM Poccuickon denepaumm.

9. OTBETCTBEHHOCTb CTOPOH U EE OFPAHUYEHUA

9.1. Onepatop U ABGOHEHT HECYT OTBETCTBEHHOCTb 32 HEWCMONHEHWE WIMM HeHagnexallee WCMoSiHeEHne
NpuHATBIX Ha cebsi no [loroBopy 0683aTenbCTB B NOPSiAKE U HA OCHOBAHMAX, NPeAyCMOTPEHHbIX 4eNCTBYOLLUM
3akoHogartenbcTBoM Poccuickon denepaumm, Hactoswmumm MNMpasunamum, [loroBopom.

9.2. ADOHeHT 0053aH BO3MeCTUTb YObITKM Onepartopy, BO3HUKLWIME M3-3a HapylleHuss ABGOHEHTOM CBOWMX
obsasatenbcTB no [oroBopy, B TOM 4YuCMEe HECaHKLUMOHWPOBAHHOE MCMoNnb3oBaHWe o6opynoBaHus/Ycnyr B
uensax nybruyHoro nokasa, Co3gaHusl YCrioBuiA W/Mnv npegocTaBneHns AocTyna K Ycryram TpeTbum nuuam,
nnbo coBepLleHNs MHbIX OencTBui (Oe3gencTBun), noenekwux ybbiTkn Onepatopa. lMpu atom Onepartop
BMpaBe NpMOCTaHOBUTL OkadaHue Ycnyr no Joroeopy.

9.3. OnepaTop He HeceT OTBETCTBEHHOCTM:

° 32 NPaBUMNbHOCTb 3a4YUCIEHUsI OEHEXHbIX cpeacTB Ha ABOHEHTCkMI cyeT AGOHeHTa unu Bo3Bpat
OEHEXHbIX CPEACTB B Crlyvyae HeNpaBUbHOroO 3anonHeHnst AGOHEHTOM MnaTeXHbIX JOKYMEHTOB;

°  3a HeydOBIETBOPUTENbHOE Ka4eCTBO YCIyr UNn HapyLleHNe CPOKOB OKasaHusi Ycnyr BCneacTene
ncnonb3oBaHnsi AOOHEHTOM HENULEH3MOHHOIO NPOrpamMMHOro obecneyeHnsi, HemcnpaeBHbIX, HECTaHAAPTHbIX,
HEe COOTBETCTBYIOLLMX TEXHNYECKMM BO3MOXHOCTAM CeTn «OpburTa-2» OKOHEYHbIX YCTPONCTB M 060pya0BaHus,
NPMOBPETEHHBIX Y HEYNoNHOMOYeHHbIX OnepaTopomM pacnpocTpaHuTenen, HecobnogeHuss TpeboBaHUI
fOesonacHocT, a Takke B cny4vae nopgknoyeHus AGOHeHTOM annapaTypbl/obopyaoBaHMs C HapyLleHWEM
TpeboBaHWU K 3NEKTPONNTAHUIO;

° 33 HEeBO3MOXHOCTb OKasaHusi Ycnyr no 3asBfeHHbIM napameTpaM, ecnu ABOHeHTCckoe
obopynoBaHue u/wnun nporpaMmHoe obecneyeHne AGOHEHTaA HE MOTYT HOpMalibHO (PYHKLMOHMPOBATL B CUIY
OrpaHMYEeHUn UM HEXBATKM pecypcoB (onepaTuBHas NamsaTb, ANCKOBOE MPOCTPAHCTBO, CBOGOAHbIE pasbeMbl
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Ond  nogknoyeHms obopygoBaHuA M T.M.), B TOM 4MCre MO MNpUYMHE HECOOTBETCTBUS XapaKTepUCTUK
ABOHEeHTCKOro 0bopyaoBaHUs, yka3aHHbIM B TexHu4eckux TpeboBaHMsAX U 3Ha4YeHUsX nokasaTenen kayecTsa
okasaHus ycnyr «Opbuta-2»;

°  3a Kakue Obl TO HK ObIo noTepun, yobITkM ABOHEHTa, HACTyNMBLUME B pedyrnbTaTte AeATerlbHOCTU
AGOHeHTa, CBSI3aHHOM C WUCMONb30oBaHWeM Ycrnyrm goctyna kK cetm WHTepHeT (AGOHEHT, B TOM u4ucne,
CaMOCTOATENbHO OTBEYaeT 3a copepxaHve uHdopmauuv, nepegjaBaeMon UM WKW MHBIM NMLOM Mo4 ero
pekBM3MTamm Mo cetu VIHTepHeT - 3a ee [OOCTOBEPHOCTb W YUCTOTYy OT MPETEH3MN TpeTbux vy,
NpPaBOMEPHOCTb  pacrnpoCTpaHeHUs U COOTBETCTBME [EMCTBYIOLEeMYy 3akoHoAaTenbCTBY, BKMOYas
3aKoHOAaTenbCTBO 06 aBTOPCKOM M CMEXHbIX MpaBax), a TakkKe 3a KauyeCTBO U CKOPOCTb COeAUHEHWsI npwu
BbIxoge ABGOHeHTa Ha ceTu Apyrnmx onepaTtopoB CBA3WU. KauyecTBO U CKOPOCTb COEAUHEHUSI B 3TUX Criyvasx
COOTBETCTBYET haKTUYECKN AOCTUTHYTOMY TEXHUHECKOMY YPOBHIO Ha 3TUX CETSX;

° B Cny4yasx noBpexaeHus AGOHEHTCKOM ceTu unu obopynoBaHWUsi, MPOU3OLIEALLNX HE MO BUHE
OnepaTtopa;

°  PMWCKW, CBSAA3@HHbIE C OTKPBLITOCTBI AOCTyNa K MHPOPMAaLMOHHbIM pecypcam ABOHeHTa Ans Apyrux
nvy nocpeacTtBom cet UHTepHeT (B TOM 4MCre COXpPaHHOCTb napons ABOHEeHTa M BO3MOXHblE YObITKY,
CBSI3aHHbIE C €r0 HECaHKLMOHNPOBAHHBIM MCMOMNb30BaHUEM);

°  MOCNeACTBUsi, CBA3AHHblIE C WUCMOSIb30BAHWEM PEKBU3UTOB, MPUOOPETEHHBIX AOOHEHTOM He Y
Onepatopa,;

° B OPpYyrux cryyasix, NpeayCcMOTPeHHbIX HacToswwmmu MNpasunammu nnv Jorosopom.

9.4. Ecnn vHOe He npeaycMOTPEHO YCIOBUSIMU OKa3aHUA KOHKPETHbIX YCnyr WM crheuunanbHbIX akumn
nepepacyeT aboOHEHTCKOM nnaTthbl 3a nepuoabl HenpegoctaeneHus Ycnyr no BuHe OnepaTtopa Npov3BOAWTCSA
NPONOPLMOHANbHO YMCNY AHen hakTUYeCKoro HenpeaocTaBneHnsa Ycnyru.

MMpu HapyweHn CpOKOB OKasaHust Ycnyr (BKMoYas CPpOKM BOCCTAHOBIEHUsI AOCTyMa K ycryre) He no
BnHe Onepartopa (CcBA3aHHbIX, B TOM 4Yucre, ¢ oTcyTcTBueM ABGOHeHTa B [oMeLLeHMM B COrnacoBaHHbIN CPOK),
Onepatop BnpaBe Ha3Ha4YMTb HOBbIW CPOK BOCCTAHOBIIEHWst 4OCTyna K Ycnyre. B cnyvyae BO3HMKHOBEHUS MO
3TOM NPUYMHE NepepbiBa B OKa3aHum Ycnyru, nepepacyet aboHEHTCKOW NnaTtbl He NPOU3BOANTCS.

9.5. Onepatop 1 AGOHEHT OCBOOOXOAOTCH OT OTBETCTBEHHOCTM 3a MOSTHOE WM YaCTUYHOE HEBLINOMHEHNe
00653aTeNbCTB, ECNN 3TO HEBLIMNOSIHEHME SIBUIOCH CNEACTBMEM OOCTOSATENBLCTB HEMPEOAONMMON CUMbI, K YUCTTY
KOTOPbIX OTHOCATCSA: BOEHHblE COObLITUSI; OVUBEPCMU WU TEPPOPUCTUYECKME aKThbl; pPeELUeHMs U [OeNCTBUS
rocyapCTBEHHbLIX OpPraHOB W OpraHu3auumn, a TakKkKe OpraHoB MECTHOro CcamoynpaBreHus, NPUpPOAHbIe
SBMEHUA, a Takke Apyrve ypesBbldaiHble U HenpeasuaeHHble obcToAaTenscTBa. CTOpoHa, xenawwasa bbiTb
0OCBODOOXAEHHON OT OTBETCTBEHHOCTW MO NPUYMHE HACTYNMEeHUs AaHHbIX 06CTOATENLCTB, 00s3aHa B TedeHue
Aecatun (10) kaneHgapHbIX AHeNW yBeAoMUTb Apyryto CTOPOHY O HacTynneHun Taknx obCTosATeNbLCTB, NPpY 9TOM
CpOK ucnonHeHns obsizatenscTB no [1oroBopy nepeHOCUTCs COpa3MEepHO BPEMEHWM OEWCTBUSA yKa3aHHbIX
obCcTOoATENBLCTB M BpeMeHW, Tpebyemoro pnns ycTpaHeHus wux nocneactsui. Ecnmn  dopc-maxopHblie
0bCTOSATENbLCTBA BbI3bIBAIOT CYLLIECTBEHHOE HAapyLUEHVME WITM HEWCMOSIHEHME 00SA3aTenbCTB MO HacTosAwemy
[oroBopy B nepuod cBbiwe wectugecatn (60) kaneHgapHbix AHeW, To kaxpgass CTopoHa mmeeT npaBo
npekpaTuTb AencTBue HacToswero [loroeopa, Hanpasus gpyron CToOpoHe COOTBETCTBYIOLLEE YBEAOMITEHNE HE
nosgHee, 4yeM 3a naATHaguate (15) kaneHdapHbIXx OHEW A0 AaTbl OOCPOYHOIO PACTOPXKEHWS HAaCTOSILLEro
HoroBopa. ®akT Hanuumsi PopC-MaxopHbIX OBCTOATENLCTB, WX Ha4yano M OKOHYaHMe noATBepXaalTcs
[OKYMEHTOM, BblAaHHbIM COOTBETCTBYIOLLEN KOMMNETEHTHOW OpraHu3auven. YBeaAoMNeHusl, NpeayCMOTPEHHbIe
HaCTOSALLMM MYHKTOM, HanpasnsTcsa OnepaTtopom cnocobamu, ykasaHHbiMK B N.3.10 HacToswux MNpasumn.

10. NPEKPALUEHUE OEUCTBUA OOMOBOPA

10.1. CTopoHbI BnpaBe MO B3aMMHOMY COrfacuio pactoprHyTb [oroBop npu ycnosuu onnatbl AGOHEHTOM
OKasaHHbIX Ycnyr (BbIMOMHEHHbIX paboT) OnepaTopy.

10.2. C mMomeHTa oTka3a AGOHeHTa OT ucrnonHeHus [loroBopa wnu pacTtopxeHust [JoroBopa Mo Apyrnm
OCHOBaHusAM, obsa3artensctBa CTOPOH CUMTalOTCA NPEKpaLLEHHBIMU 3a UCKToYeHNneM 06a3aTenscTB ABOHEHTa,
CBSI3aHHbIX C ONSIAaTON OKa3aHHbIX, HO He OMJla4YeHHbIX HA MOMEHT pacTopxxeHust [lorosopa Ycnyr (pabor).

10.3. AGoHeHTCckas nnata 3a Pac4yeTHbn nepuod, B KOTOPOM MNPOUCXOAUT pacTtopxeHue [loroeopa,
paccyMTbiBaeTCa NPOMOPLMOHANbHO KOMWYECTBY AHEW pacyeTHOro nepuoga, A0 MOMEHTa pacTOpXKeHWs
[oroeopa. OnepaTop octaBndeT 3a cobon npaBo TpeboBaTb OT ADOHEHTaA onnaTbl PaKTUYECKN NOHECEHHbIX
pacxogoB Onepatopa Ha opraHusauuio goctyna Kk Ycnyram, a ABOHEHT npu nonyyeHun Takoro TpeboBaHus
06s3yeTca ynnaTtuTb Takne pacxofbl, €Crvm OHM He Oblnn onnadeHbl ADOHEHTOM MpW OpraHM3aumM gocTtyna K
Ycnyre.

10.4. B cnyyae pactopxxeHusa [JoroBopa AGOHEHT MMEET NpaBo 06paTUTLCS 3a BO3BPATOM AEHEXHbIX CPEACTB,
BHECEHHbIX B KayecTBe aBaHCOBOro nnartexa. BosspaT Heucnonb30BaHHOrO OCTaTka OEHEeXHbIX CPeacTB
NPOM3BOAMTCA Ha OCHOBaHWM 3asBrieHnss AOOHEeHTa B CPOKM, MNPeLyCMOTPEHHblE OeWACTBYHOLLMM
3aKoHOAaTenbCTBOM, U B Mpefenax cpoka MCKOBOW AaBHOCTU, NOCNe NpoBeAEeHNsI BCEX B3anMOpacyeToB.

10.5. AGOHeHT BnpaBe OTka3aTbCA OT UcCMnonHeHus [doroBopa B OOHOCTOPOHHEM MoOpsake MyTeM nopadn
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COOTBETCTBYIOLLENO MWCbMEHHOro 3asiBfieHUs B MecTax paboTel Onepatopa ¢ ABGoHeHTamu, Npu yCcroBuu
onnatbl OnepaTtopy akTU4Yeckn MOHECEHHbIX pacxofoB. [OroBOp CUMTAEeTCs MpeKkpalleHHbIM € AaThbl

16



[Npasuna okasaHus yciye « Opbuma-2»

pernctpaumn 3assneHna AboHeHTa OnepaTopom nubO € AaTthbl, YkasaHHoOW B 3asBneHun ABGoHeHTa (HO He
paHee gatbl nonyyeHus 3aasneHus AboHeHTa OnepaTopom).

10.6. B cny4ae HapyweHuss ABOHeHTOM HacTosawmx [Npasun, [JoroBopa, B TOM YMUCIE HapyLUEHUs CPOKOB
onnartbl Ycnyr, a paBHO npu HecobnogeHun ABOHEHTOM HOPMAaTUBHLIX MPaBOBbIX akTOB B obnactu cBA3w,
Onepatop BnpaBe NpMOCTaHOBUTb OKa3aHue YCryr 40 YCTpaHeHus HapyleHus, yegomMms 06 aTom AGOHeHTa.
B cnyyae He ycTpaHeHus AGOHEHTOM Takoro HapyLleHusl no ncredenun 6 (LLlectn) mecsiueB ¢ gaTbl NonyvyeHus
ABOHEHTOM NUCbMEHHOro yBegomneHnnss Onepatopa 0 HaMmepeHun NPUOCTaHOBUTL Oka3daHue Ycnyr, OnepaTop
BrpaBe B OOHOCTOPOHHEM MOPSAKe pacToprHyTb [loroBop u B 3ToM criyyae [oroBop cHMTaeTcsi pacTOpPrHyTbIM
OnepaTopom B OAHOCTOPOHHEM NOPSAKE MO UCTEYEHUN YKa3aHHOro CpokKa.

10.7. B cny4yae npekpaweHusa y ABoHeHTa npaBa BnageHus (Mnu) nonb3oBaHus MNomelwleHnem [orosop ¢
ABOHeHTOM npekpallaeTcsas ¢ MOMeHTa nonyyeHusa OnepaTopom yBeaomneHus ABOHeHTa O npekpalieHun
npaeBa BrageHus u (unu) nonb3oBaHua [lomelleHnem wunu obpalleHus HOBOro BnajenbLa yka3aHHOro
MomeLlleHns 0 3aknyYeHun JoroBopa Ha okasaHue Ycnyr ¢ Onepatopom.

11. OCOBEHHOCTU OKA3AHMA YCNYr TNOCPEACTBOM CETEM ONEPATOPOB-
KOHTPAFEHTOB

11.1. B cnyyae npucoegmnHeHusi Cetn «Opbuta-2» k cetam OnepatopoB-koHTpareHToB, Onepatop, npu
HanUuMM TEXHUYECKOM BO3MOXHOCTU, npepocTtaBnseTr Ycnyrm «OpbuTa-2» nocpeacTtBOM KabenbHbIX ceTen
Taknx OnepaTopoB-KOHTPAreHToB.

B ToMm cnyyae, ecnu kabenbHble ceT OnepaTtopoB-KOHTPAreHTOoB:

o CMPOEKTUPOBaHbl W MOCTPOEHbI B COOTBETCTBMU C TEXHOMOTMUSMU MPOEKTUPOBAHUS U
CTPOUTENBLCTBA, OTIIMYHBLIMW OT NMPUHATBLIX U UCMNONb3yeMbix OnepaTtopom;

o MOryT npegoctaBnaTe OnepaTopy OrpaHMYeHHyl YacTb YaCcTOTHOrO pecypca u/vnu He cogepxat
obpaTHOro kaHanma, TO BuAbl MPedoCTaBnseMblX YCryr MOryT OTAMYatbCd OT YCnyr, OKasblBaeMbIX
Onepatopom AbGoHeHTam Ha Cetun «Opbuta-2». Onepatop npepoctaBnser AOOHEHTaM, MNOAKMOYEHHBIM
yepes ceTb OnepaTopa-KOHTpPareHTa, TONbKO Te YCnyru, nakeTMpoBaHUe KOTOPbIX BO3MOXHO B OrpaHNYeHHOM
yacToTHOM pecypce ceTn OnepaTopa-koHTpareHTa 6e3 yulepba ans kadectBa Ycnyr. Tapudbl U HEKOTOpbIE
OOMONHUTENbHbIE YCMOBUS MPedoCTaBneHus Takux Ycnyr MoryT paspabatbiBatecss Onepatopom B
3aBMCMMOCTU OT KOHKPETHbLIX TEXHWYECKMX BO3MOXKHOCTEW CEeTM KOHKpeTHoro Onepartopa-KoHTpareHta u
yCrnoBuii B3auMoaencTaus ¢ Hum Onepatopa,

Onepatop npuvknagbiBaeT Bce HEOOXOAMMbIE U BO3MOXHbIE B KOHKPETHbLIX OOCTOSTENBLCTBAX YCUNUSA
ans  obecneveHuss Hagnexallero kKadecTBa npeaocTaBnsieMbix Ycnyr, B UuUensix 4ero obecneyvBaet
TeXHUYecKkoe M onepaluMoHHOe B3ammopgenctsme cnyx6 Onepatopa u OnepaTopa-kOHTpareHTa U ceTen,
nocpeacTBOM KOTOPLIX NPEeAOCTaBNATCA YCNyrn, U rapaHTUPYET KPYriocyTOMHOe npedocTaBneHne Ycnyr ¢
3asBrIeHHbIMU NapaMeTpamu, 3a UCKIMIOYEHEM BpeMeHW, Tpebyemoro Ans nposeaeHns NpounakTM4ecKnx n
PEMOHTHbIX paboT. HecMoTps Ha manoxeHHoe, OnepaTop He HeceT OTBETCTBEHHOCTb 3a 3afepPXKn 1 nepebom
B OKasaHuu Ycnyr, Npovcxoasilime npsMo MM KOCBEHHO MO MpUYMHaM, HaXOAsWMMCH BHe cdhepbl KOHTpONs
OnepaTtopa, B TOM 4ucre B CBA3M C HeomnnaTon AboHeHTom ycnyr OnepaTtopa-koHTpareHTa. pu oTKnoYeHnm
ABOHeHTCKON ceTu OT kabenbHow ceTu OnepaTopa-KOHTpareHTa npekpalaeTcss TEXHMYECKass BO3MOXHOCTb
npegocTaBneHus Ycnyr «Opbuta-2».

OMUCAHUE U CMELUUATNBbHbIE YCNOBUA OKA3SAHUA YCIYT

12. JOCTYN K CETU UHTEPHET

12.1. Ycnyra «[loctyn K ceTu MIHTepHeT» npeacraBnsieT coOon TenemaTUyeckyto ycryry CBsis3u M BKITHOYaeT B
cebs npepoctaBneHme ADOHEHTy AocTyna K  WMH(OPMaUMOHHbIM  CUCTEMAM  MHGOPMAaLMVNOHHO-
TENEKOMMYHUKALMOHHbLIX CeTel, B TOM 4uCNe K ceTu VIHTepHeT, nmpueM U nepegady TernemMaTuyeckux
3MEKTPOHHLIX COOOLEHU, nepedady CUrHaroB OMOBELLEHUSI U SKCTPEHHOW MHdopMaumMm 00 onacHoOCTSX,
BO3HMKAKOLMX MPU Yrpo3e BO3HMKHOBEHUSI WM BO3HUKHOBEHWUW Ype3BblYalHbIX CUTyauUuU MPUPOLHOIo W
TEXHOMEHHOro XapakTtepa, a Takke Mpu BeOeHUM BOEHHbIX OEWCTBUA WUNuM BCNEeACTBME 3TUX AENCTBUN, O
npasunax noBeAeHUs HaceneHns n HeobxogMMOCTN NPOBEAEHNST MEPONPUATUN NO 3aluuTe.

12.2. HenpemeHHbIMM ycrnoBusiMu nonydeHus Ycnyrm «floctyna Kk cetu WHTepHeT» SBMSITCA Hanuyune y
ABGOHeHTa KOMMblOTEPA WMNM APYroro yCTPOWCTBA, OTBevatllero TpedoBaHUSAM, YKa3aHHbIM B TeEeXHUYeCKUX
TpeboBaHUsIX N 3HAYEHUAX NMoKasaTenen KayecTBa okasaHus ycnyr «Opbuta-2y;

12.3. B uensax npepoctaenenunsa Ycnyr OnepaTtop BnpaBe BHOCUTb HEOOXOANMbIE M3MEHEHUS B KOHpUIypaLmto
annapaTtHOM U nporpamMmmMHon Yacten komnbtotepa AboHeHTa. Npn atom OnepaTop He HECET OTBETCTBEHHOCTU
3a BO3MOXHble W3MeHeHus B paboTe JpyrMx nporpaMM U KOMMOHEHTOB KoMmnbioTepa ABoHeHTa,
YCTaQHOBMEHHbLIX UM paHee. [lpu wun3MeHeHWM nporpammMHON KoHdurypaumm KomnbtoTepa ABGOHeHTa
ucnonb3yetcsa AUCTPUBYTUB ONEpaLMOHHOM cuUCTeMbl, npuHagnexawun AB6oHeHTy. OTBETCTBEHHOCTb 3a
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MNMLEH3NOHHYI0 YMCTOTY yKa3aHHOro NporpaMMHOro obecnevyeHunsi Hecet AGOHEHT.

12.4. Ecnun He 3anpeLleHo ycrioBusiMn TapudHOro nnaHa Ha 3akasaHHyt AOOHeHTOM Ycnyry AGOHEHT MOXeT
3aKkasaTb JOMOSNTHUTENbHbIE YCMYIW.

12.5. Onepatop He KOHTPONMPYET [LOCTYMHyK 4epe3 ceTb VIHTepHeT uHdopmauuio M He oTBevaeT 3a
nonyyeHne ABDOHEHTOM HexenaTtesnbHOM (B TOM 4ncrne ockopbnswouwen JOCTOMHCTBO ADOHEHTa) uHopmaumnm
W MatepuarnoB M He rapaHTUpYeT, YTO OTMpaBMeHHas B CETb UMM MOMyYeHHas M3 ceTu MHAOopMaLMs, a TaKkke
cogepxumoe KomnbroTepa ABoHeHTa He OyayT ABNSATbCA OOBLEKTOM HECaHKUMOHMPOBAHHOIO [OCTyMna Cco
CTOPOHbI TPETbUX NKL,.

12.6. B cooTtBeTCTBUM C TpeboBaHUAMN AeNCTBYOLLEro 3akoHoaaTenbctea Poccuickon denepaumm Onepatop
obecneunBaeT orpaHuyeHne [oCTyna K WHGOPMALUMOHHBIM pecypcaM, coaepxawum UHdopmauuio,
pacnpocTtpaHeHue kotopon B Poccuiickon ®epepauuun 3sanpeweHo. OrpaHuMyeHWe OCYLLEeCTBMSETCS B
COOTBETCTBUU C AaHHbIMU, cogepxalimmmucsa B EQUHOM peecTpe JOMEHHbIX MMEH, yKasaTenemn CTpaHuL, CanTos
B cetn "VIHTepHeT", BedeHMe KOTOPOro OCyLIeCTBMASAeT deaepancHbii opraH WCNONHUTENbHON BMNAacTw,
OCYLLEeCTBNSAOLWUA (PYHKLMM MO KOHTPOSO M HAA30py B cdepe CpeacTB MaccoBOW WHpopmaummn, MaccoBbiX
KOMMYHMKaLMA, NHPOPMALMOHHBIX TEXHOMOMNIA N CBA3MN.

12.7. ObecneunBas goctyn kK cetn MHTepHeT, Onepatop npuaepXxuBaeTcsi oOLENPUHATBIX HOPM MOJIb30BaHUS
nybnuyHom ceTblo. B cooTBeTCTBUM C 3TUMUK HOpMaMu, OnepaTop cHUTaeT HeJONyCTUMbIMU:

°  HecorrnacoBaHHble NpeABapUTENBHO C aApecaToOM PacCChIfKU 3NEKTPOHHbIX MUCEM, KaK MHOXECTBY
nonyyatenen, TaKk W MHOXECTBEHHblE pacCbiNK/M OAHOMY Mofyvatento, B TOM YUCME PEKIaMHOro,
KOMMEpPYEeCKOro wunu armtaumoHHoro xapakrepa ("cnam"), a Takke nucem, cogepxawux rpybole w
OCKOPOBUTENLHBbIE BbIPaXEHUSA N NPeanoXeHus;

o nybnvkauuio unu nepegadvy uHgopmauum nnu nporpaMmmHoro obecneveHusi, cogepxatiero B cebe
BpeAoHOCHbIN ko ("BMpyc") unm cnocobHOro HapyLMTb HOpManbHy0 paboTy KOMMbIOTEPOB, AOCTYMNHbIX Yepes
ceTb /IHTepHeT;

°  UCNonb30BaHWe ycnyr Ang pacnpocTpaHeHunss MHpopMaLnn, HOCSALLEN OCKOPOUTENbHBIN XapakTep
0N y4aCTHUKOB CETEBOro coobLecTsa (B TOM uncrne u cotpyaHukos OnepaTopa);

°  HereranbHOe pacnpocTpaHeHue pe3ynbTaTOB WHTENNEKTyanbHON OeATEeNbHOCTU UM KX
HeneranbHOEe NCMONb30BaHue.

12.8. Onepatop cuuTaeT cebs BNpaBe OrpaHNYMBaThb ML, HapyLUaoLWNX OOLENPUHATEIE HOPMbI MOSNTb30BaHUS
cetblo  WHTepHeT (Bkmouasa nepeuncneHHoble B N.12.7  HacTtosdwmx [paBwuni), B  NOMb30BaHUM
npegocTaBnsieMbIMU pecypcamu u Ycnyramu.

Mpu nocTynneHnM eavHWYHOM Kanobbl HapywuTenb npegynpexgaeTcsa O HedonyCTUMOCTU €ro
pencteui. pu MNoOCTynneHMM MNOBTOPHbIX Xanob, okalaHwe Ycnyr (QOCTynm K pecypcy) HapyLiuvTernto
npuocTaHaBnMBaeTCd [0 MOMyYeHUs pasbsACHEHUA W NOATBEPXOEHUS ero TroTOBHOCTM cobniofath
obLenpuHATbIE HOPMbI NONb30BaHUA CEThIO.

B cny4ae noctynneHust xanob Ha paccbinky nucem, coaepxalimx BpedoHOCHbIM kop ("Bupychl"),
okasaHue ycnyr (4OoCTyn K pecypcy) HapyLUUMTEN0 MOXET ObITb NPUOCTAHOBMEHO.

Ona 3awmTtbl OT HeCaHKUWMOHWPOBAHHbIX MacCOBbIX pacchinok ("cnama") Onepatop wucnonb3yeT
WHopmMaLmio 13 NyGNUYHbIX "4epHbIX CNUCKOB".

OnepaTop ocTtaBnseT 3a cobor npaBo 3aHOCUTbL B COBCTBEHHLIN "depHbI cnucok" IP agpeca Tex
MOYTOBbIX CEPBEPOB, aAMVHUCTPATOPbl KOTOPLIX HE pearupylroT Ha XKanobbl O NMOCTYMNEHUN HexXernaTernbHbIX
nucem, NpuLeawmx ¢ AaHHbIX CEPBEPOB, M BIIOKMPOBaTh MCXOASALLME C TAKNX CEPBEPOB PACCHINKM.

>Kanobbl no noBogy HecornacoBaHHbIX paccbinok (n.12.7 Hactoswmx [MpaBun) ABGOHEHTbI MOryT
HanpaenaTb Mo agpecy intertelecom300@yandex.ru.

12.9. OnepaTop BnpaBe NpPUOCTAHOBUTL NpenocTaBfieHne pJocTyna kK cetu VHTepHeT wnmu  nobomy
OOMOSTHUTENBHOMY pecypcy, AOCTYN K KOTOPOMY MpefoCTaBrisieTCs B pamkax YCryru, B Criydasix CoBepLueHuns
ABGOHEHTOM AENCTBUI, HapyLUALWMX AENCTBYOLWME pernaMmeHTsl Onepartopa.

12.10. TlMonutuka OnepaTtopa B 4actm pacnpegenenna IP-agpecoB u  ucnonb3oBaHus AOOHEHTamu
BO3MOXXHOCTeW npoTokosnoB cteka TCP/IP:

12.10.1. Mo ymonyaHuto aboOHEHTCKOMY YCTPOWCTBY BblAeNAeTCsl BHYTPeHHU IP-agpec, KoTopbii MOXeET ObiTb
npon3BoribHO n3MeHeH OnepaTopoMm B npouecce npegocTtaBrnenus Yenyr. lNpegocraBneHne BHewHero [P-
agpeca ocyuwlectBngetca no 3anpocy A6GOHeHTa, ecnM  Takas BO3MOXHOCTb NpefycMaTpuBaeTcs
JencTByoWnMU Tapudamu.

12.10.2. OnepaTop ocTaBnsdeT 3a coboi npaBO ycTaHaBnMBaTb WU, NPU HEOBXOOUMOCTU, U3MEHSTb YCMOBUS
BbloerneHus BHyTpeHHuX |IP-agpecoB, Takke Kak U YCoBUSA COeAMHEHUA C UCMOSIb30BaHNEM BHYTPEHHUX IP-
afpecos.

12.9 CkopocTb gocTtyna B ceTb VIHTepHeT, onpeaeneHHas TapudHbIMU NnaHamn Ha Ycnyrin, perynupyeTcs Ha
obopynoBaHuu Cetn «Opbuta-2». Tapucamn onpenensieTcss MakCUmarnbHO AOCTUXUMAsS CKOPOCTb OOCTyna.
YcnoBusMM OKa3aHWA KOHKpPETHOW Ycrnyrn MoryT OblTb YCTaHOBMEHbl UHbIE TEXHWYECKME OrpaHuyveHus u
npefensHO OOMyCTUMbIE 3HAYeHMs1 AONS HEKOTOpbIX MapaMeTpoB ee npefocTaBneHus. B cniyyae ecnu
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Ab6oHeHTCkoe obopynoBaHMe He MOAAEPXKMBAET CKOPOCTb Mepedadn AaHHbIX Mo BbiOpaHHOMY ABGOHEHTOM
TapudHoMy nnaHy, a Takke Npu opraHnsaumMm UHTEPHET-COeANHEHNS Yyeped ceTb Wi-fi, CKOPOCTb MHTEpHET-
coeavHeHus (nepefayvm AaHHbIX) MOXeT ObIiTb MeHbLUe, YeM B BbibpaHHOM TapudHoMm nnaHe.
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